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HEI 1D: HEI-Exempted-U-0T748HE-L-0748

1.1

MName of HEL: Vivekananda Global University, Jaipur

Part — I: General Information

1.2 Details of Director, CIQA
e Name: Dr. Devendra Komar Doda

o  Dualification: PhD. In Electrical Engineering

e Appoiniment Letter and Joining Report: Annexure 1.2.pdf

1.3 Details of CIQA Committee:

a. Composition as per Regulations :Annexure 1.3.pdf

Date of notification of the Centre{attach a eopy of the notification): Annexure 1.1 pdf

Type of HEL: Caggory -2

S. No. Designation Nominations Name and Specializati Date of
Qualification on | Nomination in
ClQA
Committee
a. President of the University Chairpersan Praf, (D) N Economics [ 1-08-2024
Mathur
h. Three Senior teachers of Member | Prof. Baldev Computer 28-06-2023
HEI Singh, Ph.l) Science
Member 2 Dr. Manu Management 28-06-2013
Bhargava, Ph.3 Studies
Member3 | Dr. Garima linglish 28-06-2023
| Chouhan, Ph, D
c Head ol three Departments Member 4 12, Vikis Management 28-06-2023
— Shronriva. .1 Stadics
or Schoel of Studies from
which programme 15 being
, Member 5 Dr, Surendra Komar | Computer 19-10-2022
offered in ODL-and Cnline Yadav, *h.[3 Science
mode Applications
Member 6 Lir. kumud Kani Sciences 28-16-2023
Awasthi. Ph.D
o | e Cenire :
For Vive .;ma[n a Global University HWD’“E""‘E and Oriline Educatipn. vy
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b. Whether members mentioned at “b” to *¢’ changed every 2 vears? (Y/N) YES
1.4 Number of meetings held and its approval:

a. No. of meetings held every year:

b. Moeeting details:

Meelings Date-Month- Mo, of External Minutes Approval of
Yeuar Expert Present Minutes
MI.‘.'EﬁI'Iﬂ | G022 2 L; pl[]ad
Mecting 2 1171272024 2 Upload annexure 1.4
. pd f
Meeting 3 14/04/2025 2 Upload

1.5 Number of programmes started at Certificate level as per Regulation 24 of UGC({ODIL.
Programmes and Online Programmes) Regulations, 2020;

From ~Maonifi. Year> academic session:

sr Mame ol | Cerifeate [uration Mool Admission Fee Appriveal [ No, of Mumber of stodents
Mo, the Tile {montliz) Uredils [ lieihilivy [Rs ) o stators Learner admitted
Liepart o Autherity Suppon (MaleFemalel Trans
el (% (DD- | Cenlre gendert
Wil Clperati M F T | Ten
YYYY) of | onglired & al
HE Kegu as per
lentary tesritor ol
authority (it | jurisdict
regguired) AT} Bt B
ampus
*Lj Mot Applicahle

\ . (S
For "u"'i"-.-'l.i'.r"f‘;."l{.];ill:fbﬂﬂ Global Univars Cenirs for Distance and Oniing Education- Vs TN

I|| '.'WI% l.:)W"-"'l ol Efimmay flu-.-j.b} x‘_‘_ > '
\ I| P PKL, strar Director @/



HED 1D: HEL-Exempted-U-0748/ T 1EI-U-0748

#Not for Private University
Nate: Mention details separately for =Meath, Fear=academic session, as applicable, as above.

Mame of HER: Vivekananda Global University, Juipur

Programmes and Online Programmes) Regulations, 20240;

From <Muomth, Year = academic session:

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC{ODL

Py, ol | garner

Type of HEL Category -2

Mumber ol students

Sr. Mame ol | Diploma Cruration | ™o, of Admission Fee Approval of
Pus. the Fitle rrimiihsg Credits Fligibiliy (Had | slaiuton, Support Centre admined
e pariime ' Authority Operativhalized i MaicFemales ] rans-
nt i51(00- a5 per ferrilorial] pender)
MM- Jurisdiction I M P G | Tota
YYYY) #1007 |
of HEL Lampus
Repulater
autharityiel
| respiired ) |
MLE Not Applicable
e e
fNoL for Private University
Note:  Mention  details  scparately for <=Monih, Fear=academic session, s
applicable, as above,
1.7 Number of programmes sturted at Post Gradoate Diploma level as per Commission Order:
~_From =Meonrh, Year=academic session: TO BE EXTRACTED FROM WEBPORTAL
LIS P Dhurtion My, 0l Admission Fee LIS M ol Lewrns Mumber of students
N Ciraduate {vears) Creel ity Eligibility (Rsy | Recognilon | Support Centre adinitted
[Hiploma Letter Mo uml | Operationalized as i it Temile Trans-
Title date pet ferritorial __ pender]
Jurisdiction® O i F T Lol
Camps al
Iil- ~ Not Applicable

“Not for Private f.'ﬁwr‘sil_v
Note: Mention details separately for =Manth, Year=academic session, as applieable, as above,

For Vivekanar: 1_ ek
it
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HED ED: HE-Dxempted-U-0748 HERU-0T48

Mame of HEL: Vivekananda Global University, Jaipur

Type of HEL: Category -2

1.8 Number of programmes started at Undergraduate Degree Programmes us per Commission

Order:
From <JULY, 2024 =academic session: Annexure 18 pdl
IGC
.:-I::lir ; Daiaiii “':“:':“'"i Number of students admitted
Sr. No, 2 t:; 2 <6 W b Nl Admission Fee on Letter {Male/Female/Trans- gender)
De ; Credits Eligibility (R M, umid
aree | (vears) ,
; date
Title
M I I Total
Passed 10+2
examination in any
stream from a 1751
1 BBA 3 148 |recognized Board | |per F-No.3b- | 256 55 o 311
Council / University |year Jﬁ_ﬁgf}{nf
i
ar three years { 1+3) 19 March.
ﬂf[_rlﬂ'l'llﬂ from a 2124
recognized national
or state board of 17500
2 BCA E} 138 technical education | per 507 85 0 592
year
Jan 2025
=
LUnder - Rtl;:u(’gf;iti Number of students admitted
i 1 i M 3 T P 5= 1
Sr. No. Gn:.ljua Duration Mo of Addmission Fee o Letter ke acTen- gonder)
De ‘n:r: (vears) Credits ligibility {Hs.) Mo, and
' g date M F TG Total
litle
Passed 10+2
examination in any | 7500
I BBA 3 148 stream from a fier 128 28 4] 156
recognized Board / |yeqr F.No.30-
Council / 32023(DE
University or three B-11) and
vears { 10+3) 19" March,
i diploma from a 17500 2024
1 BCA 3 138 recognized national |PE7 196 48 0 2%
or state hoard of |47
technival education
=Not for Private University
Note:  Mentlion details  separately for  <Maonth, Year=academic session, as
applicable, as above.
[\
For Vivakana - o Centre for
2. \anant ri.h-‘r: L.;"T‘[W‘L VETSITY H rﬂllslanne and iy Jucalian. Ve
Tf‘l L e Ko, Sr.,.,._, i
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HELD 1D HE-Exempred-U-0T48 1 TEI-U-0748 Name of HEL Vivekananda Global University, Jaipur  Type of HET: Category -2

1.9
Order:

Number of programmes started at Postgraduate Degree Programmes as per Commission
From < July, 2024 -academic session: Annexure 1.9.pdf

LGC
Fie Recognition
Letter No.

5 Post-
o gratlunle

Number of students wdomitied

Duration Niv ol iMale/Female 1 rans-gender)

Degree
Title

{years)

Croedits

Admission Eligibility

1Rs.}
and date

M. S¢
{Mailis)

88

Giraduates (3 year) with
BASBSe degree wilh
Mathicmptics &5 one of the
three muin subjects 4r
I"azsed 104243 eur
havheliv™s degree in/
Muthematics’ Stalistivs
Compuier Seicnce ¢
Engineering ! Technulogy
o sy ofher discipline
with o mindmum of twa
veurs ol learning
Mathematics from a
recoenized
wniversitvinstitation or
an equivalent gualifcation
reengiized by (e
Asspciation of Indian
Universiiles {alL)

18000

per
| veur F.MNn.50-
32023DE
B-11} and
19th March,

2024

-

MEA

3

Passed Bachelor's degroe
of minimuom 3 veirs
duration or am cquivalenl
yualification as recognized
Iy e Associntion of
Incian Ulniversities

2000

per
year

M

¥

I

Tistal

03

19

Tl

il

180

Jan 2025

MCA

911

Frassedd npy geadwation
degree (BE./

| Teeh S o om, ¢

| BAS B, Voo, BOA ere.)

| pretfecnlbily with
Muathemarics.of [0+2 leved
ar il Leradation level or
an equivalent qualifiention
as recognized by the
Association of Indian
Universitics (AL or
atlier compeienl bodies
{for learners having no
Mathemutics buvkereond
will have e mandatiorily
complete bridee conrses
olfered by the University
related fe computer and
i (e ties subjects as
e the sorms U niversity).

F.Nuw. M-
02023 DF,
B-11) and
19th March,
2024

26000
per
VERT

39

Cenira for Distance and Cniing &
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HEI 1D: HE-Exempted-U-0748 HEI-U-0748

Name of HEL: Vivekananda Glebal University, Iaipur

Type of HEL: Catcgory -2

5r.
M.

Post-
oradunte
Degree
Title

Priration
{years)

Nao, of
Credils

Admission Eligibility

Fee
[Ks.)

Ui
Recognition
Letter Mo,
il date

Mumlbier of students admitted
(Male/Female/Trans-gender)

1] F TG Total

M. Sc
{Maths)

HA

ol mafes | yvar) with
BA/RSe degree with
Yiuthemisdics as one of the
three mokn subjeces o
TPassed 10424 5-yvear
lachelin®s degres in
Wathematics' Statistics
| Cnmputer Seienee !
| Engineering | Technolozy
ar iy other discipline
{wdibw minimm of fwa
%ycan ol learning
Muthemativs fewm o
recogiiced
umiversitvinstitution or
A caguivalent qualificalisn
recognized by the
Association of Iodian
Iniversities (AL

IR0
per
year

F.No, -
302023 DE
B-113 amal
1Mh March,
2024

MBA

103

Fassed Bachelor's degree
o minimum 3 venrs
durathen or an equivalent
qugtification as recognived
by the Associafion of
Indian Vniversities

260
per
yiear

16 o 56

5i1 | 159 0 670

MO A

IH.

Passed amy praduoation
degree (L /

B Techo/B.Se ¢ BoCom, !
A B Voed BUA eic.)
preferihly with
Mathematics wl 1042 level
el Graduation level or
um eguivibent caadificn o
as Pecognieed by the
susociation of Indian
Uiniversities (AL or
ather enmpetent bodics
(far learners having no
Mathematics b keroand
will have ty mundatorily
vinnle e heldge vourses
nflered by the U niversity
reliied fo computer nod
mathematics subhjeets ns

per the norms Lniversity).

26000
per
vear

F.Mu.50-
IO DE
B-11) and
19th March,
2024

183 231

NIVErs|

/T

o .
Jistrar

w2l for Distanes and Ol
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HEL 1D: HEI-Exempred-L-0748/HEL-L-0748 Name of HEL Vivekananda Global University, Jaipur Type of HEL: Catcgory -2

Part — I1: Requirements as per Centre for Internal Quality Assurance (CIQA)

Functioning

2.1 Action taken on the functions of CIQA:-

Details of Action taken by CIQA

Upload
Wi 0 . and Outeome thereof Rekevant
S.No. Provisions in Regulations EHYRY
(Not more than
Docunent
500 words)

(Cross-Functional Teams for Quality Annexure 2.1.1
Ass urance

The Center for Internal Quality
Assurance (CLOA) at Vivekananda
Cilobal University is dedicated 1o
maintaining high service standards
within the CDOE department and
enriching the overall learning
expericnee. To achieve these
ohjectives, the following cross-
functional teams work collaboratively
and prowctively:

24/7 Learner Support: A committed
support team available round the clock
through email and social media

Cruality maintained in the services platforms.

provided 1o the learners Admissions and Counseling
Committee: Facilitates a smooth
admission process while ensuring
accuraey and ransparcncy i
documentation,

| rievance Redressal Committee:
'L:'mf\fides a prompt, fair, and systematic
nechanism to address leamer

soncerns and complaints,

ontent Review Cell: Evaluates and
-alidates learning materials to ensure
ceuracy, relevance, and quality,

Exam Conduet Cell: Oversees exam
management. from administration to

:?or 1|_f|"'p":"r-:{~'|:|_|| L . T Certre for D

%[liﬁ[%% '.f*:r-;!:j- Llsranl:e and Onling EE'UEE‘-'.ID.W'-"GU . —
l ’ mu"’"‘t‘{ Wuvaay £ ingV) \
11 o
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HEI 1D: HEI-Exempled-U-0748HEI-U-0718 Namie of HEL: Vivekananda Global University, laipur  Type of HEL: Category -2

timely declaration of resulls.

Academic Integrity Team:
Saleguards the fairness and
authenticity of all academic processes.

Self-evaluative  and  reflective [The department has tormulated clear
Ipnljuics and guidelines to strengthen
{the admission process. decwmentation,
guality improvement in all the teaching-learning methodologies,
content development, learner-teacher
nteraction, and learner support
Higher Educational Institution services, To [psler continuous
improvement in the teaching-learning
ecosystem, the following parameters
are implemenied:

exercises undertaken for continual

systems  and  processes ol the

Curriculum Alignment; All online
programs are carefully structured to
align with and uphaold the standards of
our conventional programs.

Adherence to Academic Calendar:
Every program and academic activity
is conducted strictly in accordance
with the approved academic calendar
For the session.

bt

Annexure 2.1.2

Process Standardization: A
comprehensive process manuil his
been developed and rigorously
followed to ensure the smoath
fumctiomng of both academic and
pdministrative operations within the

C DO department at YVGLL

Content Development and Delivery:
Self-learning materials are designed in
gtrict compliance with UGC-DER
Keoulations 2020, and academic
resources are delivered clTectively
through bath the [.earning
blanagement System (LMS) and
printed lormats,

jll.

For Vivekangnta Glokal Universit Centre for Distance and Online Education-VGU \z

'Pﬂru'i....\ WLeway f;‘[\.-q""l @/ '= :
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Name of HEL: Vivekananda Global University, Juipur - Type of HER: Category -2

Contribution in the identification [Pevelopand implement outcome-

of the key areas in which Higher

Key Areas for Quality Assurance in
Higher Education

To maintain  high-quality education,
higher educational institutions should
prioritize the following arcas:

Learner-Centric Curriculum:

Il':a';ed curricila thal cater Lo the
diverse needs of students.

Technology-Enhanced Learning:
Utilize technology to create engaging
learning experiences and effectively
monitoer stisdent oulcomes,

Comprehensive Student Support:
Provide a robust support system that
wuides students through their entire
academic ourney, rom enrollment Lo
rraduation,

Mechanisim devised to ensure that (Curriculum Alignment: The curriculy
the quality of Open and Dhstance

Learning  programmes  matches and  rvigor of  their  conventional

L
Fducational Institution should
maintain quality

4.

with  the guality of  relevant

programmes in conventional mode

{For Dual Mode
ITELs)

FEnsuring Quality Parity Between
ODT, and Conventional Programs
To upheld equivalent academic
standards across Online and [istance
|carmina  (03M3) and  conventional
programs, the institution has adopled
the following quality  assurance
HES RS

of  online  programs  are  carefully]
structured to rellect the design, content)

counterparts, therchy CISUTing
uniformity in learning outcomes.

Riporous  Examination Processes:
Examinations for online programs are
developed and administered with the
same level of seruting and pversight as
conventional assessments.  ensuring
fairness and credibility.

Quality  Assuranee in  Question
Papers: A specialized committee s
entrusted with the preparation and
review of question papers to safeguard
quality, objeetiviiv, and  consistency

For Vivekan: 'l-;-'f: Glooal Unive

I;:IL} ,.:' 14 J'III |-r ‘llf'llf (%4 l{

N

Cenire for Distance and Onlinie E-/ucation- V(U lﬁf
AV o] W wmay Slingy tki:}"
Director P
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HEL 1D: HE-Exempred-L-0748HE1-U-0748 Name of HEL: Vivekananda Glabal University, Jaipar  Type of HEL: Calegory -2

humas both ODL and  conventional
modes,

obust Evaluation System: Answer
wripls are evaluated exclusively by
valified faculty within the university
remises. supplemented by Al-enabled
ools  to  enhance accuracy  and
HATciency.,

omprehensive Evaluation Review:
Il evaluations undergo a second-level
eview by senior faculty members 1o
einforce  academic  integrity  and
phold  consistency  In assessment
standards.

Meticulons Record Keeping: The
‘ontroller of Examination (Cok ) office
maintaing exhausiive records of every
tage of the examination process o
acilitate transparency. monitoring. and
seoentability.

|:b'le¢hunisn|5 for Stakeholder
nicraction and Feedback
To foster effective communication and
eather meaningful feedback from all
stakeholders, the following
mechanisms have been established:

Learner Feedback on  Teaching
Omality: Structured feedback forms arg
interaction  with  and  obtaining provided to learers after each live
session.  The program  coordinators
carefully analvze these responses and
18 namely, fearners. teachers, stalll |initiste covrective actions W TurthedAnnexure 2.1.5
enhance teaching effectiveness.

Mechanisims devised for

feedback from all stakeholders

parents, society, employers, and

Crovernment for Repular Coonseling and  Contact
Sessions: Scheduled counseling and|
contact  sessions  are  organized
periodically to address leamer queries,
provide suidance. and extend academic
and emaotional support.

quality improvement.

PCP Interaction: Personal Contact
Program (PCP) classes are conducted
ps dedicated douht-clearing sessions,

For Vivekananda Glabal Univers

Genire for Distance and Criine Education-VGU =
M'J\_}"U'"'u"‘w"'ﬁf g et
| vt bsomnr S B
|I }_/, gistrar Diracior Q ,.f :
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sabling direct engagement between
learners and  faculty for academic
support.

Hreet Communication: Learners
have access t seamiess telephonic and
electronic  commumnication  channels
with  faculty members to  resolve
academic quenies promptly.

Mid-Semester Feedback and Parent
Connect:  Mid-semester  feedback
jsessions are scheduled aceording to the
ncademic calendar to address boih
academic and non-academic concemns
ol learners, Additionally. the Parent
Connect imtigtive provides guardians
with insights into leamer progress and
COoncerns, promoting transparency and
collaboration.

For Vivekanai [ \Global Universi =\
ol 'EF'F'ZD '+ UIIVETs] Cenire for Distance and Onine Education-VGU H""\f"

||\Jd.u- AWM B ” >

| YU‘HO{ H.‘-ﬁ'lpﬂnlf l.inj""T e

| A

\ | distrar Director 2
)
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Name of HEL: Vivekananda Global University. Jaipar

Type ol HEL: Category -2

CDOE department  and
Tech team is suggested to
uperade its LMS through

integration  of  more
learming toods.  The
Measures suggested (o the authorities of Assurance of Learning
Higher Educational Institution for poncent ek to %
. o Mo lated and
Tmlrmhve E1'r114F'+I1:1m_'rlli:t] on Slage
imprivvement Wwise. SLM Iaarning
muaterials  are  regularly
improved by designated
faculty members as per
the feedback.
CIQA ensures that all
Emuplianms are met and
Implementation jts petion taken reports arg
; oo maintained Fo
T recommendations through periodic . ; =
b confinuous improvement
DEVICNS in the processes.
Yes, Regular Activities
fnd events are conducted
Workshops/ seminars/ symposium organised :1;::“:! qr_pammm L
on quality related themes, ensure participation |a  ciy  days Sl &
. of all stakeholders, and disseminate the [Faculty orienfation andRefer Annexure
' reports of such activities among all the Jraiming ( FIP- Faculty
stakcholders in Higher Induction  Program) o
Educational Institution. ereate contenl. as. per
UGC  deb  regulation
MNEP 2020 ete.
Iechnology-Enabled
Learning and Learnen
Support
The  University  hay
Developed and collated best practices in all idfﬂ:lf:pcd advanced
arcas  leading to quality enhancement in :d1gm:| '“Emhlmc,mfc. m
istrengthen teaching,
4 services to the learners and disseminate the leamer

Instituton

For Vivexanan

ohal University

.8

Centra for Distance an

same all congemed m Higher Educatonal

learning,  and
support systems through
the following mitiatives:

Digital Studios for ASY
Lectures:  State-of-the-
ri digital studios have
raeen estublished 1o creaig

| Cinline Education-VGU
Aevid b vmar SGugt)

Director
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Name of HEI: Vivekananda Global University, Jaipur

Type of HEL: Catepory -2

high-gualily audio-visual
lecture  content [o

learners. ENsUring
lcecssibility an
engagement.

Expert-Driven Content
Feedback: A struciured
teedback mechanism is in
place to gather qualitative
insights  from  Subject
Matter Experts (SMEs)
and industry
professionals, This
ensures the development
of  ellective,  relevant,
well-struclured. and
engaging  Self-l.earming]
Materials (SLMs).

L.MS-Based  Content
Delivery anil
Assessment; The
Learnming  Managemend
System (LMS) supports

content delivery
integrated with
continuous selfs
nssEssment quizzes

designed  1n accordance
with Bloom™s Taxonomy.
[his approach adds rigore
o learning  assessmen|
pnd  promotes  higher-
order  lunking  among)
learmers.

Learner-Centric

Pedagory and Support:
A learner-oriented
pedagogy  is  adopted,
complemented by 2457
support services and an
etticient arigvance-
handling mechanism
managed by thej
department 1o address
learner needs promptly,

r Vivekanar .,'[:IEG lobal University

Ny

l'. ..'I

Aol

il
ellsral
s

Centre for Distance and Cnline Education-v&U '-
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Outcome-Based

Edueation and
Continuous
Improvement

The LIniversity
emphasizes an oulcome-
driven approach — in

program  design and
curriculum development)
aligned  with  national
standards and stakeholder
necds, key mechanisms
include:

Outcome-Chriented

{Curriculum: All
programs and  corricula
bire designed with a focus
o Outcome-Based
FEducaticn (OBE),
ensuring measurablo;
lcarning achievements.

Callected, collated and disseminated accurate, [Alignment  with  NEP

complete and reliable statistics aboul the 2020: The syllabi arg
: eveloped in accordance
guality of the

with the guidelines af the
programune{s). National L.ducation
Policy (NEP) 2020
promoting halistic,
exible, an
multidisciplinary
learning.

1k

{Stakeholder Fecdback
Mechanisms: Feedback
s systermatically
collected from  learners,
parents.  and  faculny
members through
interviews, surveys, and
telecommunication |
channels 1o caplure
diverse perspectives,

‘omprehensive data
clated o admissions,
saminations, and leamen
progression i analyzed Ly

16
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Pl

Name of HEL: Vivekananda Global Universiny, Jaipar

Type of HEL: Category -2

Measures taken w0 ensure that Programme
Project  Report  tor  each
according o norms and  puidelines
prescribed by the Commission and wherever
necessary by the appropriate regulatory
authority hayving control

over the programime

programme s
the

ror Viveka _.~1Ja'- Glebal University

1?— l.'l IJJ' '|.r"ﬂ||,-"'

ey e mstitutional
performance and identify

arcas of enhancemient,

Actionable
Improvements:
Corrective and
developmental mcasures
are implemented  bascd
ob insights gained from
data analvsis. ensuring
continueus geademic and
administrative
refinement.

Annual Reporting:
Annul TEpOTLS
camprehensively present
the  outcomes o data
cnalysis,  actions  taken!
and measurable
improvements to supporl
pecountability and
ransparency.

evelopment ol
||I:rugrﬂm E'mjl:u]
Reports (PTRs)
The University strictly
dheres 1o the guidelines
outlined  in the UGC-
DEB Regulations 2020
while developing
Program Projeet Reports
(PPRs).  The process
involves the  [ollowing
sleps:

Collaboration witl
Faculty (CDOE): The
[Center for Distance and
Open Education (CDOE)
works i close
coordination  with  the
faculty of the concerned
depariment to prepare the
PPR in the preseribed

traditional format, The
drafi  PPR is  then
presented L e
deparimeni’s  Board  of

Aninesure 2.0.1 1

ML

Cantre for Cistar oo

nd iniinge Educaton-VGU
Ayvivd Koy SigV

Direclar
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Stucies { BOS) for review
with  additional  inputs
from  external  subjce
expers.

Approval by BOS and
([Forwarding: Onee
approved by the BUS, the
PPR s escalated to the
Board of Faculties for
consideration and Turther
serutiny, Following this,
it is submitted 1o the
Center  for  Inlernal

Cuality Asstrancy
(CIQAY Tor verification
and eUessary
discussions.
Finul  Review  and

I Approval by Academic
Council: After CIOAs
recommendations,  the
PPR—whether for an
exISlng  program o a
newly proposed one—is|
presented  belore  the
Academic Council  fon
final deliberation  and
pproval. prior o
progranm lavnneh o
renewal.

For Vivek ’r*ilila Global University e /=
','\IL AvAoe um ey SngY) 1=
'. Director 2N
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Mamic of HEL: Vivekananda Global University, Jaipur

Mechanism to ensure the
proper implementation of

12, Programmie Project
Keporls
Maintenance of record of
Annual Plans and Annoal
Reports of Higher
13 Educational  Institution,

review them periodically
and generate  actionable
reports,

The Programme Project Report is approved
by the appropriate statutory authoritics of th

Liniversity Lo ensure that each Programme i
according to the norms and  guideline

preseribed by the Commission and wherever
mecessary by the appropriate regulatory
authority having control pver the Programme.

Type of HEI: Category -2

The Liniversity's Cuality Assurance (QA)
bodies, mecluding the lonternal  Quality
Assurance Cell (IQACY and the Center tor
Internal  Quality  Assurance  (CTOA) arg
responsible for  documenting  quality
lassurance activities. [hese records arg
subsequently submitted to the University'y
statutory authorities, as well as 1o external
regulatory bodies and commissions as per
their specific regquirements.

!npu;s provided to the

Educational
far

Hizher
Institution

restructuring of

programmes in order 1o
make them relevant o the

Job

miarket.

|}

3 Global University

Regular curriculum reviews and redesigns
are conducted based on input from industry,
alumni, and academia to ensure alignment
with contemporary  industry demands and
lenhancement of graduate emplovahility. The
Universily  imcorporates  guidelines  and
parameters  stipulated by regulatory
authorities such as the UGC. AICTE.

Canira for Dislance and Online Education-viSk
Procd Lumar Sngy

Director
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TERAA,
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MName of HEI: Vivekananda Global University, Jaipur

Type of HEI: Category -2

Facilitated system  based
research  on ways  of
creating a learner centric
environment and to bring
aboul gualitative  clange
in the entire system.

Learner-Cenlered  Environment  and

Research Integration
The Liniversity is committed to fostering o
[learner-centered enyironmen an]

continuously  improving  academic  and
fadministrative systems through the following
measlires:

Academic and  Administrative  Auodiis:
Comprehensive andits are conducted at the
beginning and end of each semester. These
audits help identify svstem-level gaps or
challenges. enahling the timely
implementation ol corrective measures and
ensuring smooth academic operations,

Integration of Research in  Teaching
Learning: Recognizing research as a vital
component of the teaching-learning process.
the University has undertaken specific
initiatives to embed research within ity
programs. including:

Research Methodology Courses:
Incorporated as a core or elective course in

most  programs o buoild  leamers’
foundational research skills,
Courses on  Research  Tools  and
Vechnigques:  Offered  across  various
programs 10 equip students with practical

Research-Based Learning: Many programs
require learners to engage in research-driven
gssignments, projects, leldwork, internships,
or practical traiming, thereby encouraging
experiential and inquiry-based learning.

-or Vivek: el
L

Steps taken as a nodal
coordinating  unit for
seching  assessment  and
accreditation . from  a
designated  bodv  for
accreditation  such  as

MAAL etc.

research competencies and unalytical skills,

[Key  Responsibilitiecs of  the CIQA
Department, VGU-CDOE

The Center for Internal Quality Assurance
CIOA Y at Vivekananda Global University s
Center for Distance and Onling Education

(CDOE) plays a crucial role in maintaining
transparency, accountahility. and continucus
improvement  through  svstematic  data
nanagement  and  dissemination.  Its key
responsibilities include:

Data Management:

Centre for Distance and Dnlive Educston-YEU
Parvied Bavmar Siegv
Cireclor
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Measures adopted to ensure

internalisation and
17 institutionalisation o
' quality enhancement

practices through pericdic
accreditation and audit,

Maintains comprehensive  leamer record

including enrollment statistics, fee details
attendance,  examination  oulcomes, an

placement achievements.
Collects and updates detailed laculty profiles
covering  qualifications,  remuneration,
specializations, awards, and recognitions.
Monitors  faculty and  stafl  research
contributions. including publications, funded
research projects. grants acquired. Faculty
Development Programs (FDPs) organized of
attended, und participation in workshops on
e inars,

Performance Indicators: Compiles data on
departmental eventls, academic programs,
revenue  generation. expenditures. and
placement mitiatives.
Consolidates information relating to national
pnd mternational rankings, assessments, zm-:lI
accreditations eamed by the Universily or its
departiment members.

Information Dissemination: nsures (imely
distribution of analyzed data and insights
|wilhin the  department and to relevany
stakeholders tor informed decision-making.

In addition. the CIQA Department a1 VG-
CDOE works m close coordination with thel
University's conventional teaching
departments (o ensure  comprehensive,
accurate, and integrated data collection and
management across all modalities,

Glohal Benchmarking  and  Learner
Support

Fhe University ensures that its academic
programs and learner support svslems are

pligned with global standards ol higher

education through the following initiatives:

Curricnlum  Benchmarking:  Curriculum
esien and development are benchmarked
bgriinst leading national and  international
frameworks.  This  includes  relerencing

elobally recognized rankings such as 05

Cantre for Distanss and Onkne Edueation-VoaL
Prehed Kenmer Cing¥)
Dirsctos
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Steps taken 1o coordinate
between Higher
Educational  Institution
and the Commission for
related

vartons  guality

initiatives or guidelines

(

For Vive !-..anandhi
[

|.' | [Tl | e
i paprersit
|

| &,

I Regiziras

Centre for Distanre

Name of HEI: Vivekananda Global University, Japur

Type of HEL Category -2

World University Fankings, Times Highe
Education, NIRF, as well as curricula fram
institutions accredited with NAAC A+ o
higher, ensuring relevance, competitiveness
and quality.

Support for International Learners: A
dedicated  learner support unit has  been
established 1o cater specifically w the
academic  and  administrative  needs ol
international students. fostering inclusivity
and a supportive learning environment,

Celebration  of Global and  Cultural
Fvents: The Department of Student Wellare
promaotes diversity and global engagement by
ensuring the observance of international,
national. and cultural Festivals, celebrations,
and events within the university community.

Academic & Co-Curricular Calendars:
Both scademic and co-curricular activity
calendars are implemented with precision
and arc subject to regular internal avdits by
university  officials: to ensure complignee.
smooth  functioning.  and  continuous
improvement.

-(fumpliancc witi_l_l-ll:gulam ry Guidelines

Fhe University ensures that all policies and
provesses are developed and implomented in
alignment with the latest guidelines issued by
the University Grants Commission (LIGCT)
amd other regulatory aullionies,

Participation in Regulatory Initiatives:
The University  actively  participates  in|
events, workshops. and seminars organized
by authorized regulatory bodies, ensuring
that their recommendations and directives are
integrated into academic and administrative
practices,

Adoption of UGC Resources: As part of its
commitment to compliance and awareness,
the University incorporates official UGC-
provided resources, such as video lectures on
the Academic Bank of Credits (ABC 112} and
other _regulatory. topics, s

snd Ciling Education-viGU

ﬁf"-—-"lﬂ-ul v—ﬂm!f 'E;q.. ,'!']

Director

mandatory
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companents within certain programs. Thi
helps  learners  remain  informed  abou
evolving academic policies and frameworks,

Link
hitpss/fvoulu beAADSN KL WX s TE Meature=sh
ared
0
(&7
Hlll da Global 1 - Centre lur Dislance snd Online Educalion-VGU Ir%f .
or Vivekahan Hoba! Universiy ‘ = i Sl
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Information ohtained lrom
other Higher Educalional
Various

Institutions  on

guality  benchmarks  or

parameters  and  hest

praclices.

The institution collaborates with other higher
educational  institutions 1o study  thel
teaching-learning and administrative
practices. These insights are used o identily
and implement best and innovative practices
within the institution's awn svstem.
When creating or updating  cormculums,
developing new courses, desree, diploma; o
certification  programs,  benchmarking
exercises are conducted with
natiomal  and

reputabla
internalional :'iELHIJETI\i:C;
institutions. These institutions are selected
based on their rankings in Q5. Times, NIRF,

and NAAC, providing a valuable comparison.

Recorded activities

undertaken  on quality
assurance i the form of

an annual report of Centre

Since the Academic activities of four ODL
programs at CDOLE, VGLU have started from
UAN-FEB 2024 and 11s lirst academic vear is
still in progress so Centre for [nvernal Quality
Assurance will prepared the annual report
afier the completion of one vear of academic,
fctivities on the bases of step or initiatives
laken by the CIQA for  quality
enhancement of the CDOLE depariment and
zame will be updated on University website
atter getting approval from CIOA committee
members. Though  the CIQA  for  Online
programns  have been uploaded on HEI
wehsite,

cell

tar Internal Chaality
Assurance.
Submitted Annual

Reports o the Statutory
Authorities or Bodies of
the [ligher

Instilistion

Cducational
abuoul is
activities at the end of

each academic session.

i

i 4
:Jnﬁn-.;

| |

\

{ ';"::LI":"'—-r'—"
! b bl el G4 SRR R 1)

I?#Jlmf’lﬂ,ewml _

%l\ﬁﬁ’:'?“‘ﬂr

Centre for Distance and On

Atter completion of Academic session ol
ODL programsis over. the CLOA cell will
submit its annwval report to the academiq
ol ol the Universily.

line Edueation-WaU
ﬁf\.n-‘,,,q Keq vina g:,u-.g“"l

Director
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= . [
ror Vivekan.

Mame of HEL: Vivékananda Global University, Jaipur

Type of HEL: Caicgory -2

\

|
|
J

C

Heqisira

The institution collaborates with other higher
educational  institutions  to study  their
fteaching-learning and administrative
. , ipractices. These insights are used to identily
Information obtained from | . ; ; ;
land mmplement best and mnovative practices
other Higher Educational within the institution’s own systein,
Institutions  on various When  creating or updating  curriculums,
19, aality Benchiaiie of 'dex-'v.f:lj:lphllg new courses, degree. dipiumu.l or
certilication [prowarams, benchmarking
parameters and - besl cyercises are conducied  with  reputable
practices. mational  and  inlernational  academic
institutions. These instilutions are selected
based on their rankings in (5, Times, NIRF]
and NAAC, providing a valuable comparison,
Since the Academic activities of four ODL
programs at CDOE, VGU have started from
JAN-FEB 2024 and its first academic vear i3
still in progress so Centre for Internal Quality
Recorded getivities Assurance will prepared the anmual repord
undertahen  on  quality after the completion of one vear of acadenig
. . Cactivities on the bases of step or initiatives
%0, assurance in the farm of Lo . by the CIQA cell for guality
an annual report of Centre enhancement of the CHOFE department and
for  Internal  Quality Same will be updated on University Wﬂbsitel
after getting approval from CIQA commitice
Assurance., ; e ; i
members. Though  the CIOA  Tor Cinling
fprograms  have  been  uploaded on HEI
website,
(a) Submitted a copy of
report i the [ormat as
specitied by the
Commission, — duly {00 1he academic session of ODL gets
approved by the completed, the CIOA team submits the copy
statutory  authortes PF annual report to commission after getting
) ) it duly approved from Academic council ol
of  the  Higher \o. & ananda Glabal University
Educational '
Fstitution
annually 1o the
Commission,
hnda Globa] ffni‘cerb;.'t':_.- . . -
'U\j'\-ﬁwMM Centre for Distance: ind Online Edusation-YEU \

Ao ol Moppar Slmg
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Overseen the functioning
The CIOQA department functions under thy

direction of the President and regular reviews
lare conducted to check the effectiveness off

of Centre  for  Internal
Quality  Assurance  and

approve  the  reports jguality  assurance syslems and  processes
through reports and analysis. All the CIQA
committes members take part in CIQA
meetings organised by the CHOA department
Assurance o the and they oversee the reports and quality

penerated by Cenire Tor

[ ]
b

Internal Quality

effectiveness  of  quality [ASSUTAOCE PrOCESS of the department,
ASSUIACe SFSIE'IHS and

Processes

Facilitated adoption of [University had a dedicated and  highly
instructional design [experienced team ol Tnstructional designing
and while developing our learning content,
ADDIL pedagogy of comtent development
philosuphy of the Open fead by the 1D team.

23, and Distance Learning [While developing AV content use o
animation. info-graphics are implemented in

requirements as per the

decided by the statutory

bodies of the HEl for its

wideos for learner engagement through LMS]
Self explanatory SLM  are developed by the
difterent subject experts. ‘

academic programmes

~or Vive KNJ nda ( a}f 2t Univer sity Centre for Distance and Onine Education-VGU ' 34 |
ﬁ‘lﬂbﬂ'{ Aﬁ, ﬂfuﬁ;ﬂ g vdy E{w?b
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Promoted
of
fearner

SErVIces

of

the

Higher

Educaticnal Institution

support

automation |

Name of HE: Vivekananda Global University, Jaipur

Type of HEI: Category -2

University is consistently working on making
all  the fully  automared,
The admission and docamentation process i

PrOCEssEes

automated and our Leamer Managemen
system is also user (rendly amd give an
essence of virtual availability of learning]
resources [rom anywhere and anytime.

Coordinated with external
subject experts or
Agencies or arganisations,

the activities pertaining o

vitlidation  and  annual
review ol its in-house
prt]l.'[:!i."iﬂ.‘i-

The University actively promotes  the

g om R L
enpasement of distinguished experts from
diverse domains to enrich student learning

through structured industry expert sessions

organized by individual  departments.
Furthermore, external subject matter experts
and  representatives  from  professional

arganizations are integrally involved in the
CIOA and academic committees.

Their contributions ensure rigoraus review,
validation. and continuous enhancement ol
the Ulniversity™s inlemal processes, thereby
upholding academic credibility, transparency,
mnd quality standards.

third

Coordinated  with
party auditing bodies for
qualiry audit of

programme|s)

|{zovernment agencies are welcomed as thind)

Yes, the university will  collaborales
with third party auditing bodies for quality
andit of Programmes have been introduced
and  recognieed  academic  expertsfindustoy
experts  and  Government  and  Nons

partics by the department for conducting
gudits of various ongoing functiens of thy
department.

Report CTOA 2024-

25

27,

Orverseen the preparation
of Self- Appraisal Report
to be submitted to the
Assessment and
Accreditation agencies on
Higher

behall ol

Fducational Institution

Y, o such a purpose. CHOA cell connect tio
the other nodal agencies like 1QAC, researcly
& ranking wings, lnnovation and Ineubator
cell in Univérsity to keep the records ol
dicuments prepared by these nodal agencies
and oversee their funclions and help them in
compliances.

Centre for Distance 24 Oaline Educalion-vEU

Ayvie ol Koy Sivgu

DOirector
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Promoted  collaboration
and association for

gquality enhancement ol

The curriculum, leaming  pedagogy.  and
fresearch at ODL align with contemporary
finternational  educational  standards  and|
[industry needs, The mstitution collaborates
and associates with imternal and  external
communities to ensure relevance.

[in asynchronous discussions with learners,

28, | Open  and - Distance [facyliy members encourage topics related to
Learning  mode  of various  industries,  society, and thes
environment,  Learners  have  amplg

education and - research onarunities o conduet in-depth research and
s provide thoughtful responses. Additionally.

the department encourages facilitators to

assign research-based assignments to learers

The University  has  established  robust

industry-academia linkages and networks

Facilitated aimed at providing learners with meaningful

ind exposure and enhancing their emplovability

T .. meross  diverse  domains.  The CDOE
ustryinaiiution: imkage department works in clese collaboration with

29 for providing exposure 0 ihe University’s Training and Placement

the leamers and
enhancing their
emplovability.

{T& M) Cell to Facilitate placement assistancy
for its learners. In additien. the department
partners with external agencies to design and|
introduce  employability-oricnted  short-term
courses. thereby  equipping learners with
industey-relevant skills and competencies.

egisiral

Centre for Distanca 34 Oniine _-__Ii_.

Education-ViGU
Pl"("-ﬂ"‘:l--ﬂ {,Luq,'f‘\.-ifgﬁ-ﬂ]ﬂ @"
Ll T

Dlreclor
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2.2 Compliance of Quality Monitoring Mechanism — As per Annexure—l (Part V (2)) of UGC (ODL
Programmes and Online Programmes) Regulations, 2020 :

| Sr.No. | Provisions in Regulations Action  taken  in respect of QDL | Upload
relevant
document
T Organizational Structure and
Governance

The Centre for Distance and Onling
Education (CDOE) al Vivekananda Cilobal
University (VGU} functions within  thy
well-defined organizational famework ol
the University. All mandated positions, as
prescribed by the relevant regulatory
commission, are appropriately stafTed. Tey
ensure elliciency and  lransparcicy, the
Liniversity employs an in-house developed
e-Ceovernance  svslem that  supporis
peademic, administrative, budgeting, and
financial activities, [n addition, a range o
Governance, Leadership and statutory and advisory commillees are in
Management; place o manage diverse functions such as
planning. monitoring, human  resource

4. Orgsanisation Structure .
development. and Anancial management ol

Annexure 2.2.1

1. and Governance R TN Y e
academic initiatives, Oreanogram
b, Management
; . : Management
¢, Strategic Planning g = > :
The University's leadership and

d. Operational Man, Goals . _
and Policies management  ane aclively  engaged  in

evaluating. monitoring, and guiding the
activities  of  various  divisions.  This
proactive  oversight  ensures  that  all
institutional actions and initiatives remain
aligned with the vision, mission, and goals
of the University. Regular interactions,
systematic reviews,  and  structured
stakeholder feedback mechanisms further

strengthen this aligniment,

Strategic Planning|
Strategic planning forms a cornerstone of
the University's e-Governance framewaork,

Fach year, comprehensive strategic plans

WEFS y GE”‘ITB fl:lr DI:}: MNCe- 5= 'Jn:lll'fﬁ EdUEﬂ!JD,I'I-'.I'Gu :
_ Proiv-of U qvaay Chingy @/ :
-'l::. et Dll‘ﬂ-i:lnr .'
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are tormulated covering both academic and
administrative dimensions, [hese plans arg
carefully desipned to alipn with  the
University’s vision, mission. goals. and
established quality benclmarks, therehy
fostering continuous improventent,

Operational Plans, Goals, and Policies
'The Universi’s Planning and  e-
Governance Division plavs a central rofe in
overseeing Lhe Formulation and
implementation of strategic and operational
plans. [t ensures that the annual goals
proposed by different divisions are both
realistic and feasible, At the conclusion of
each academic wear. the division
undertakes & structyred  assessment o
evaluate  progress made by varnous
divisions toward the achievement of theu

wision, mission, and goals.

2 Articulation of Higher Educational [The University has developed clear andWebsite link:
T o ise visi ission slale 5 hitps:/fedocyou.com/a

tl'lﬁt!llll.iﬂi'l (”HE{E]VEE cOngIss "-Ihlﬂ.l'l and Tl'lfhh'l{'m hidll:.:]'llﬁ-lﬂb [I'lﬂ‘l:;l- P L

re (ully aligned with its ohjectives of e
T i e university.php

elivering programs  via  Onling  and
istance Learning.

\

| =y [l " . '
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wd

Programme Development and

Approval Processes

a. Cwrrculum Planning,
Design and Development

b, Curriculum Implementation
Academic Flexibility

e, Learming Resource

&. Feedback System

Name of HEL: Vivekanands Global University, Jaipur

Programme Development and Approva
Processes

The Centre for Distance and Onling
Education (CDOE), Vivekananda Global
University (VGU), has implemented a
comprehensive framework for programime
development and approval. The process
beging  with a  systematic  needs
assessment.  conducled  through  datal
collection  instruments o determing the
academic and professional requirements ol
stakeholfers. Based on this assessment)
programs are developed in strict adherence]
o preseribed  norms  and  puidelines
followed by securing the necessary
approvals  from  the relevant  statutory
authorities,

These  processes  cover  the  complete
spectrum of activities associated with Open
and Distance Leaming (ODL) programs.
meluding curriculum planning, design and

development  of  academic  content.
implementation. feedback. and veview. The
details  of  these  processes  are
systematically  documented  within - thy
Programme Project Report (PPR),
which also specifies:

e The academic scheme,

e  Svilabialigned with the Chuoice
Based Credit System (CBUS)
framework to ensure academic
Nexibility, und

e Learning resources and media to
be utilized for course delivery.

Cuality  Assurance in Learning
Materials

To ensure acudemic rigor and quality, the
development of Self-Learning Matenials
(SLMs) follows preseribed  regulatory

Type of HEE Category -2

Please Refer:
Annexure 2111 ODL

da Global University

| ‘{r‘ M

Cetre for Distance and Onling Education-VGU
Pt Lasmay SivgY

Director
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Canire for Distance and Onilne Education-vEu

guidelines. Only after thorough review and
validation processes are SLMs finalized
and approved for dissemination through the
L.carning Management Svsiem (LMS).

Stakeholder Engagement and Feedback)
A robust feedback ecosvstem has heen
established to Facilitate learner engdgement
and  gather nsights  fom stabehelders
academic delivery.
practices, and  thy

rezarding

administrative
availability of mstitulional resources and
facilities: Feedback is collected through
multiple channels, including:

# Online feedback forms available
on the Lniversity website, and

o Hardeopy feedback forms
provided during Personal Contact |

Program { PCP) classes. |

This integration of feedback mechanisms
promotes a dvnamic, leamerscentric. and
FespOnsive academic gnvironment,
ensuring continuous improvement in DL
praclices.

ﬁ‘fifn-af k'-ﬂ“‘\ﬂ'r S{L-.?U"
Qirecior
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4. Frogramme Moniloring and Review

To ensure parity and eauix-';tlem:u with th
Liniversity™s  conventional  mode o
programs, the Centre for Distance an

Online Education (CDOE}) at Vivekananda
Cilabal University (VGU) fallows the same
curriculum  framework as prescribed for
traditional programs.

The process of program monitoring and
review s overscen by the Center for
Internal Quality Assurance (CIQA), the
}“Oﬂrd of Studies (ROS), and hoth internal
and external academic review commitiees,
Ihese bodies play a pivotal role in ensoring
continuous quality enhancement by:

e Collecting inputs and feedback
from enrolled learners, faculty
memhers, industry experts, and
students of conventional
programs,

e Mapping Program Outcomes
(POs), Course OQuteomes (C08).
and actoal learmer achievements.

and

s Recommending and incorporating
necessary syllabus revisions Lo
mainigin Hgor, relevance, and
alignment with academic and
industry standards.

5. Infrastructure Kesources

ia Global University

'l_.l-"’l-'fivi*\*
'I,' /’/_""- Rapisl

The CROE departiment of Lniversity has
adequate and scalable physical fagilities
and [CT infrastructure ( includes well-
equipped studios, AV
Labs. Work stations for conducting Virtual

recordimg

Sessions) F- Libraries. computer labs tolRefer Annexure 2.2.5

ensure  the guality  delivery  of ODL
programmes  and  provide the  required
support services to all stakeholders.

Centre for Distance and Oniing Edueation-VGLU

Phrv:l ..._u{ Wocqraar g‘hhjw
Cirecior



HEIL 1D: HEI-Exempled-U-0748'HEI-U-0748

= |

Name of HEL: Vivekananda Global University, Jaipur

Type of HEL: Category -2

Learning Envirenment and Learner
Support

Learniug Environment and Learner
Suppori

lhe learming enyvironment and  suppor
systems at Vivekananda Global University
{(VGL) are designed to address the specifiy
needs of Open and  Distance Learning
(ODLY  learners. A robust  Learning
Management System (LMS)  provides
24/7 access (o course materials, interactivey
sessions, digital libraries, and Personalized|
Contact  Programs  (PCPs).  therchy
ensuring both flexibility and structured
academic support,

Comprehensive learner services
including  academic advising. haclmiv.:q
assistance, and career counseling—arg
delivered through multiple communication
channels to create a seamless academic
experience.  Furthcrmore, the University
adopls  a  learner-centric  approach
supported by personal mentoring, PCP
SESSIONS, and pear interaction
opportumities,  This  nlegrated  support
ccosystem fosters engagement. academic
success. and the holistic development ol

bearmcrs,

Assessment and Evaluation

I'he evaluation of a Learner is done kecping
the  wview leaming  outcomes ol thy
Programme in mind.  For analvsis of
continuous  assessment.  provision ol
practice exercises and quicses meorporated
in LMS and SLM at the end of every
Chapter. As per UGC-Deb  guidelines,
CDOE departiment uses 70:30 assessment|
model for doing performance evaluation of
learners where varicus tools g, MOQs,
PCP  participations ., industry  expert
session and graded assignments are used
for Intermal Assessment and end term
examinations comprises of MCQ's and
Long  guestions to fulfil the learning
outcomes expected from the course. |he

university has a proper assessment and

Annexure 2.2.7
Assessment and
Evaluation

Centre for Distance and Orting Education-VisU

Avvive Lyraar NI
Diractor
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maoderation  system  for  assessing e
learning outcomes of Learners.

8. .“:l:eaciing Qﬁt}' and Staft Faculty Development and Chpanity
Building

Feachers are regarded as the most valuable
nssers of any educational institution. Al
Vivekananda Global University (VGLYL
Lthe Centre for Internal Quality Assurance
(CIQA) is committed to strengthening the
competencies and professional growth o]

Development

faculty  members (hrough  structuced
Facully Development Programs (FDPs),
training sessions, and capacity-building
initiatives,

In alignment with this objective. C1OA
recently orgamized an FOP dedicated to
enhancing faculty expertise in content
development  skills. thereby  equipping
Lhem to design, curate, and deliver high-
quality instructional materials for learners.

niversity Genire for Distancs and Oning Educalion-vGy

HT'V:I Lullf H-H.\r\-.n r f]m? %] .I"\;"_.'.\x_ F .
x.__':.l...l.l'l_;'_--l-: . v
ﬂ-l e w i -I =
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2.3 Compliance of Process of Internal Quality Audit - As per Annexure-I (Part V
(3)) of UGC (ODL Programmes and Online Progranumes) Regulations, 2020 :

Sr.No.

Provisions in Regulations

Fd

Academic Planning

Yalidation

|Academic Calendar and Planning

Tvpe of HEL: Catggory -2

Action  taken  in respect of
0ODL

L pload
relevant

document

The  Academic  Calendar i3
syvstemalically prepared and
approved priot L the
commencement of cach academig
session and is published on thy
U niversity website for transparenty,
pecessibility.  and  compliance,
Comprehensive academic planning
procedures are implemenied (o
ensure a high-quality, value-added
learner experience, encompassing
Leaching, infrastructure, Hlid:'
technology-enahied support.

These measures ensure that the
curriclum remaing current.
respensive 1o evolving academic and
industry needs, and aligned with thy
broader institutional vision, mission.

and goals.

Annexure 2.3.1

A riporous validation process is in
place o ensure that progeams adhere
to academic slandards and offer
learners optimal learning
opportunities,

External subject maller experts and
industry professionals are actively
involved in all validation activities.

e g
Vivekandnda Global University

o)

-~

iy Cantre for Distance and Online Education-VGLU

H’-{uﬁhn{ Moty o £:.Ir-]""1

Director
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i d

M

Jivakanabdz Glepal Wi

A/

Monitoring.

Evaluation

Enhancement Plans

da.

B,

Reports from Learner Support
Centres (for Open and Distance
Ledrning programimes)

Reports from Examination
Centres

External Auditor or other
Lixternal Apencies report
Systematic Consideration of

Name of HEL Vivekananda Global University, Jaipur

Type of HEL: Categary -2

and

Performance Data at Programme,

Facully and Higher Educational
Institution levels

Reporting and Analvtics by the
Higher Educational Institution
Periodic Review

Quality  Assurance in  ODL
Programs

The Centre for Intermal Cuality
Assurance (CIOA) a1 Vivekananda
Cilobal  University (VGU) ensures
the  qualily.  credibility,  and
continuous enhancement of Open
and Distance Leaming (0D}
programs through the adoption of

systematic measures, including:

e  Regulatory Compliance:
Adherence 10 UGC-DEEB
regulations with a foeus on
mintaining ethical,
transparent., authentic
examinalion praclices,

an

¢ Technologv-Enabled
Assessmenis: Lse of the
sccure and  user-friendly
VGU-Eklavya Al-driven|
Virtual Exam Portal Lo
facilitate tair and efticient
online examinations,

¢ FExamination Monitoring:
Systematic maintenance of
observer  and  proctor
reports for all examinations
to ensure aceountability and|
integrity.

e PCP Participation:
Emphasis ol learnet
engagement through regulan
Personal Contact Program
{(PCTP) LESSI0NS,

* External Audits:

Engagement of  external

academic  agencies o

conduct quality audits at the

end of cach program batch,

e Periodic Academic
Reviews: Regular review of
aeademic  deliverables by
CIOA o ensure alignmend
with learning tutcomes and

fversity

Centre for Distaros 3nd Ondine Education-VGLU
At Lewmar Qngv

- ..l
Al

A

P

Director

W

W 2
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and detailed

academic benchmarks.
e System-Generated
Reports: Momitoring]
through system-hased
reports on LMS  usage)
website  aclivily, and
examinalion resulls,
®  Struclured Feedback
Mechanisms:  Collection

Type of HEI: Category -2

analysis ol

feedback  from  learners,
parcils, and faculty
members,

Hased on insights gathered from

audits,  reviews,  reports.  and
feedback, CI0A implements
necessary  revisions to  academic
practices and administrative
processes.  his contnuous quality
enhancement cycle ensures  that
DL programs  remain  robusi,
learner-centric, and  aligned  with
institutional and regulatory
standards.

L [
.L'Gf I|I||'r|","E' haqa‘lﬂda Gil{.lbal L r||'|l,l'1}|'5|a.r Centre for Distance and O ling Eduesdion-vGL /
Aevivd Kqraar SiegV) 2\

i

W m |

L~ Rexlsirar

Director




HED 1D: HEL

-Exempted-LI=0748/ TIEI-L-0748 Name of HEL: Vivekananda Glohal University, Jaipur

Part — I1I: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education (Dual Mode

3.2

Programmes Na. of Faculty MNo. of Facully Complied If no. reason
MNamc required appointed Yes/No thereof
LiG 6 6 Yes
PG 9 9 Yes | ]
i': D.r l'nl"i".,"E !||_L,I?, Hnda G ||:| t] al unlﬁ.,l.e rE'II'\l .:Hl'lt'-e {I;Ir DlSl_a; e Ard -;:Ir- ina tdmhanvﬁu é_a
A Bircied Waiory Sy §
by
|
|

Universily) - Kegular, [ull time, at least Associate Professor
Chr

Name and details of Head for each school (for Open University) - Full time dedicated. not below

the rank of an Associate Professor

Type of HER: Category -2

1. DrArvind Kumar Singh . Full time dedicated | Director - CDOLE. Ph.D ( Management), Salary-
GT000-73100+DA, HRA and other allowance as per norms { Effective lrom 22.08.2023)

Refer Annexure 3.1 for appoiniment letter and joining report.

Compliance status of *Human Resource and Infrastructural Requirements™ — As per Annexure
— IV of UGC (ODL Programmes and Online Programmes) Regulations, 2020

HET shall mention compliance details agamst the requiveniends m terms of Stafiing norms and hvsieal
infrasteucture exclusively/independently, ay mentioned in the Annexure-1V of the Regulations. In

excledition, the foenliy detaily shadl be provided in the following o,

| /""_::I'._ R-Eﬂ | | rar

Director @/7-5; N
\
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Name of HEL: Vivekananda Global University, laipur

Type of HEL: Caiegory -2

[P T
i laiiral

L]

Avsel Mopaar Siegwn

Direclor

SNa | Program Ne.of | Names Designation | Ouadifi | Exp | Typel Regafa/Contract with gross Rie.af
e Name | Full caften | erfe | salary/onil) Joining
P Hee | programi
Dedicat and jovining
e Fepirt
ity
}ar ﬂ'l Tipe Crrosy Coentr
N SerfeerviVf et
ertily Period
. . 37400
/ A 3 D Sarita ff.‘l.ﬁm.{ri{:.-' D 15 Réguler B0+ DA, 27-8ep-23
Agrawal Hrofeskor 2
HRA
N 15600-
.;{r S;.:zuh.l':umh'u ;]:.E“ﬁ:‘.:fﬁ. ':ff;' 23 | Regwlar 3000 2-Men=-24
Sing Pafissol / 4 HRA
At I56010)-
' D Priva Parihar r’;‘:}?::':.fiar thD o) Regulay FUTO L 2a-Sep-23
| ok A, HRA
. P60 {
3 BeA 3 v Prasht Asxoiule PhD 20 Regular SUIN=1 | (8= Miay-24
Sl Professar
Ay Hitd
o i i 156000)-
':']r'l M!fr*"hh ﬁ.x.r?mmr L'::_{; a Regular 3ef=-0 Jih-dypar-24
Ao rafessor ¥ A HRA |
; ; 300
M Dokt i/ Miech |41 | Regwlar | 39100+D 03-Mer-23
Shekhawar Frofessor
' 4, HRA
s T e N AOICN 1 S6-
i B 3 i i S Pl | 163 | Regular | 39100+D (13-Mar-23
h sl Professor s
: A A
LB
. | S6ENI-
';'?' f“ e ‘ﬁ"{" B fr’ g |5 | Reeutar | 3910040 (37-Oet-23
i rofeso s it A HRA
£
_— B 156000-
':’j'" :; ’_‘:’f"‘” ;:"'I'"'L“f.””_ MBA |7 Rogilar FYI0 1 9edune-23
angrd iy A HRA
B Per AtbinTite F7900- | |
1 A 3 i st PiD |14 | Regular | 6700404, (3-Mar-23
Hlanihu Progfessor [
- HRA , |
40
9 \ 1 oy b
For Vivekananda Global University Centre for Dizianc: < Orline Education-VGU |
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" 15600-
My Arpita Jain :,i:};;;m:r MTech | 2 Megnlar Jfo0+n = daely=24
A A, HRA
itors 1 566H-
M. Rifu Sree ERA, MCA 4 Risnlar FRLIHHD fi-Mar-23
Profesane i
! A, HRA
Div. Vémedlana J7400-
| 5 AL Se i Profossor M 131 | Regular G700 I, 63-Mar-23
el v i
; Pl IT0n-
f.:’ﬂf;iﬂpaﬁ ;SE:M‘{?”:_ M8, M Reguiar A7 134, t3-Mar-21
! i M Pl HRA
' 1 36d0-
Mr, Ravindra AsSrEna PAD. 16| perudar | 3970040 03-Mar-23
Prafessor MRl
: A, HRA
Anunexure 3. 2.pdf

3.3 Details of Administrative staff
Number of Administeative stafT available exclusively for ODL programmes at HQ) & al LSCs

Admin Stall Regquired  (up  to | Available
5,000 students)
Deputy Registrar I | |
" Assistant Registrar I |
Section Officer | 3
" Assistants 1 (2 for DM 3
Liniversities)
Computer Operator 2 4 .
Multi-Tasking Staft 2 9 —

Annexure 3.3.pdf

Mote:

1. Incase of the enrolment higher than 5,000 the number of positions in the Centre for Distance and
Online Learning may be inereasad by the HEL appropriatcly,

2. Private University eligible to offer QDL programmes through its Head Quarters only and duly
recognized otf-campus centres; not through any Learmer Support Centre.

|

| . . - :
For Vivekan muf'h)’-ll )tlli-? al. Lniversity Cenlre for Distarce a0d Onling Education-VGLU \": |
" /! i f

{\,-' g P’Y‘U“r wol Lyar E\hn;""'i

Director
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Part —1V: Examinations

Type af HEL: Category -2

4.1 Information of  formative and summative assessiments/examinations

conducted with the actions taken to ensure sunctity of examinations:

S.Nuo. Provisions in Regulations Whether
com plicd
Yes/No

All processes of assessment of learners in different
components of Examination shall be directly handled by the
concerned lnstitution and no part of the asscssment shall

Yy

be outsoureed

1F M,
Reason
therenf

For ensuring transparency and credibility, the full fime
faculty of the Open and Distance Learning mode Higher
Educational Testitutions orgualified faculty from Liniversity
Girants  Commission  recognised  MHigher Educational
Institutions only should be associated to function  as L

invigilators. examination superintendents. as observers ete

3, All Examinations for Open and Distance Learning mode

programmes shall be conducted within the Institution where
the Study Centres or Learner Support Centres is located Yes

under the direct control and responsibility of the Open and

Dyistance Learning mode [nstittion,

Mo Examination Centres shall be allotted 1o any
private organisations or unapproved Higher Educational
Institutions.

4, The examination centre must be centrally located in the city,
with good connectivity from railway station or bus stand.

for the convenience of the students, Mo

HET Head

|Qua1‘tn:r only

| 1

Car Vivek i = BI v _rr" \f : e .

For Vive .EI‘I:‘;;‘LTIIEL. : lobal University Centre for Dlsulanr:-_—;-. Lniine Education-VGU
! ._.'ixu.Jf"Lf'lu" FHM v Keqgvaar S v
||

S Rerictear ST @/ -
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The number of examination centres ina city or HET Head
! . . &1
2 State must be proportionate to the student corolment from No
! Quarter only
the region
Building and grounds of the examination centre
0. ) N Yes
must be clean and in good condition,
The  examination centre st have an
il examination hall with adequate seating capacity and hasic ¥es
amenities
Fire extinguishers must be in working order, locations well
marked and easily accessihle. Emergency exits must he
LB : \ Yes
clearly identified and
elear of obstructions
The Examination Centre shall have adequate and
g comforable seating capacity and amenities including Vi
o % : X i U
adequale lightmg, ventilation and
clean drinking water facilitics
Salety and security of the examination centre
10, Yis
must he ensured
Restrooms must be located in the same building as the
" examination centre, and restrooms musl be clean. supplied Ve
. . = " L=
with necessary items, and in
waorking order
12 Pravision of drinking water must be made for learners Yes
| Uniiversity i _ ALDEEEAN
or Vive: | da rfl'p’. Jal UTHversity Centre for Dt e o Unline Education-YGU [ .
"L"'“ Acved Kgviar Segh 12| Clns
[ //:' b : Diractor @!\#R L k
| e TN
\"ﬂhrl R

Name of HEL Vivekananda Global University, Jaipur  Type of HEL: Category -2

43



HEI ID: HEI-Exempted-U-0748/HEI-L-0748 Mame of HEL: Vivekananda Global Uiniversity, Jaipur - Type of HEL: Category -2

13, Adequate parking must be available near the examination Yo
centre
|4, Facilities for Persons with Disabilities should be available Yes

4.2 Compliance status of ‘Evaluation® and *Certification® — As per Regulations 15 and 16 of UGC
(O Programmes and Online Programmes) Regulations, 2020

Whether complied |
Yes/No If No, Reason
If Yes, Upload thereof
| relevant document

The Higher Educational Institution shall adopt the "f?;& P IeasedRifTr
. guidelines issucd by the Commission Lor the conduel sl 2o

P d e Proctored Examination
ol proclored examuinations. H'T‘-.L‘-![EE_J—

Yes Weblink

S.No. Provisions in Regulations

A Iligher Educational Institution offering Open and https://assessme
Distance  Learning  Programmes  shall have a2 ¢ eklavvya.com/
mecharmism well in place for evaluation of |ecarmers

enrolled through Cpen and Distance Learning mode
and their certification, nt/

[ %]

proclofmanageme

The evaluation shall include two Lypes ol assessments
continuous or formative assessmient and summaltive
assessment in the form of end semester examination or
term end examination: Yes. @ minimum
Provided that no semester or year-end examination pagicipation of 75% ig
shall be held unless; followed by engaging
the students through
PCP classes ( Personal
conlact program)

Please refer 4.2.2

Ead

1) the Higher Educational [nstitution is satisfied that
at least 75 per cent. ol the programme ol study
stipulated for the semester or year has been
actually conducted;

1] For Open and Distance Learning mode; the
learner has minimum atiendance of 73 per cenl. J

™
For Viveke | nda Global University S b S e 3 i
I Avisvol Koymar Sivigu N
| T - AT
. H Diract Sl il
I. P Registrar irector @
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Name of HED: Vivekanandza Global Elniversity, Jaipur

in the programme  specific Personal Contact |
Programme (excluding

counselling) and labh component of each of the
programmes. and detailed attendance records have

been

stitution

maintained

Centre/Regional  Centre/

by Leamer
Higher

Support
Educational

Type of HEE: Category -2

mode by the

“The curricular aspects. assessment oriteria and credit
framework for the award of Degree programmes at
undergraduate and posteraduate level andfor Posl
Gradvate: Diploma programmes through Open and
4. Distance Learning mode shall be evolved by adopting |
same standards as being followed in conventional
clual
[nstitutions and i Clpen Distance Learning made by
the Open Universilics

The  weightage

shall be as under:

g 1)

(SR} [][i'[!u{'II.JS

(i)  summative

examinalion

assessments for Open and Distance Learning mode

semester): Maximum 30 per cent

Minimum 70 per cent.

Ys,

[efer
4.2.4 Acvademic

mode  Higher  Cducational Regulations

different  components  of

formative  assessment  (in Rl
: il Refer
Annexure 4.2.5.pdl
assessmend fend semester
term end examination);

Er assessmenl II.‘J[TlH

The Higher BEdweational Institution shall notify all
to be

summative assessments

Yes,

used for formative and

Reler

Annexure 4.2.6.pdf

and  end

caril

Marks or grades obtained in continuous assessment
examinations or
examinations shall be shown separately in the grade

SCImesier

Yes
term end

A Higher

papers.

by a leamer,

[\ _
For Vivekirianda Global University
Mywv

|| ~\ Registrar

Educational
Programme in Open and Distance Learning mode shall
adopt a rigorous process in development of guestion
question  banks. assignments
8. maoderation, conduct of examination, evaluation of
answer seripts by qualified teachers, and result
declaration. and shall so frame the guestion papers as
1o ensure that no part of the syllabus is lefi out of study

Institution  offering  a

Refer
Annexure 4.2.8.pdl
and their

Refer

Cantre for Distance <0d Gning edugalion-YyiaJ

Avus e of Kqumar CivgY)
Director

Annexured. 2 8hpdf
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Type of HEL: Category -2

S.No. | Provisions in Regulations Whether
complied
Yes/MNo

If Yes, Upload
relevant
document

If ™o, Reason
thereof

The examination of the programmes in Open and

Distance learning mode shall be managed by the "
x5
0 examination or evaluation Unit o the Higher Rifar

4 i LR ) i L
Fducutional Tnstitution and shall be canducted in the | Amnexure 4.2.9

examination centre as given under these regulations,

fa) The LExamination Centre shall have proper
monitoring  mechanisms  for  Closed-Cirenit
Television (CCTV) recording of  the entire Yes
examination

| procedure.

(b Availability ol biometric system Yo

{¢) The attendance of examinces shall be authenticated [Yes  the  university
have the Tacilities of
Aadhaar based
LI other Government identifiers of  |ndian verification  svsiem,
Will be used in thg
upcoming

examinalion,

through biometric system as per Aadhaar details or

learners

{d) In case of non-availability of the Closed- Circuit
Television facilities, the Higher Educational

Institution shall ensure that proper videography be

conducted and video recordings are submitted by N

particular incharge of cxamination centre o the |

|
Higher Fducational

Institution

University have
CCTV focility.

i

T | | . :
Jr'l:H. I'u'l.“u'el‘.a; || || i Giﬂba! U."II"U'EFFH{'E Centra for Digkanii dindl Daline Educaunn-'.*i;u

Mﬁbt{m% Pl‘f"l..-""; ol P ay C (L] vy

46
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Name of HEL: Vivekananda Gilobal University, Jaipur

Type of HEL: Category -2

11 M.
Reason
thereof

control and  responsibility of the Open and
Distance Learning mode Institution

MNorms will be
[ollowed as per
LG at the time
of  upeoming
examination,

MNorms will b
followed as per
LIGC at the timeg
of  upcoming
examination.

1
Whether
complied
i Yes™No
S.No. | Provisions in Regulati
In Kepu alinmns I c‘,lﬂs.l llp]ﬂﬂd
refevant
ilocument
M. The Higher Educational lnstitution shall rétain all such | Yes
Closed- Circuit Television recordings in archives fora | Database will be
minimum period of five years maintained as per
LIGC Norms,
B fal There shall be an observer for cach of the
Exammation Centre appointed by the Higher
Nia
Educational Institmion and
() Tt shall be mandatory to have observer
report submitted ta  the igher
Fducational Institution No
{a) All end semester examinations or term end
examinations for programmes offered  through
Cpen and Distance
Will be complied as
3. | earni & .
earming 1110(1&.!- ::Imll be conducted thlr-.mgh per the norms.
proclored examinalion (pen- paper or onling orn
computer  based  testing) within  Territorial
Jurisdiction, in the examination cenlreas mentioned
in these regulations, S
{b) The Exams shall be under the direct Yes

Will be complied ns
per the norms.

f

For Vivekan ;':‘e'ﬁiﬂywm‘éf'@niuersity
|I ]

'...-l_'.l..l;,‘:,_:rE:FI_'r,_, c il i}

Reqistrar

+ L ]

Ay Wavnay S 4

= LU

Director
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For Vivek

i ]

Name of HEL Vivekananda Global University, Jaipur

Type of HE): Caregory -2

S.No.

Provisions in Regulations

The Examination Centre shall be located in |

Governmen! Institutions like
KendrivaVidyalavals).NavodayaVidvalaya(s), Sainik
Schoolis), State Government Schools, ete. can also be
identified as examination centrels) under direct overal|
supervision of & Higher Educational Institution
offering education under the Open and Distance
Learning mode including approved affiliated colleges
under the University system in the Country and no
Cxamination Centres shall be allotted to private
organisations or unapproved Higher FEducational

Institutions

-

The learner Support Centres. as defined in the

| regulations and within the territorial jurisdiction. can

also be wsed as examination centres provided they
fulfil the criteria of an examination centre as defined

in these regulations

The “Examination Centre’ shall be established within

the territorial jurisdiction of the Higher Fducational

| Institulion

YWhether
complied
Yes/No R'”"“'
If Yes, Upload A
] thereo!
relevant
document i
|
|

Yoy

The examination will
ke conducred i the
HEL campus only,

Mo No LSC is
destonated by
the university.

Yes

The HET will be the
Examination Centre.

Cenlre for Dista.e and Online Edecation: VG
A vid Wy, Cleqy

Director
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Name of HEL: Vivekananda Global University. Jaipur

Tvpe of HEL: Catcgary: -2

5.Nn. Provisions in Regulations Whether If No, ]
caomplied Reason
Yes™No thereol
It Yes, Upload
relevant
document
I7. (a) Lach wward ol Degree ar undergraduate and Yes
postgraduate level and post graduate diploma for Refer
Open and Distance Learning shall be assigned a Annexure
unigue identification number and shall have 4.2.17.pdl
1. Photograph
i,  Aadhaar number or other government
recognised identifier or Passport number, as |
applicable,
it.  Other relevant details of the learner
along with the Programme name,
{h) Each award shall also he uploaded on Yes
the National Academic Depository W hf: ufmphm i
; per LGC norms,
It shall bhe mandatory for Higher Educational
Institution to mention the following on the backside of
each of the degrecs/centificates and mark sheets issued
by the Higher Educational Institution to the learners
(for each semester certificate and at the end of the
Yes
L. programme}; (i) Mode of deliveryy (3i) Date of
admission; (i) Date of completion; (iv) Name and
address of all Learner Support Centres (only for Open
an
Distance Learning); (v) Name and address of all
Examination Centres
49
8l
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4.3 Whether any examination is held through online mode.
if yes, provide details regarding technology enabled online test with all the security arramgements
ensring fransparency and credibilioyof the exansinacions, or throual the Procroved Examination

Mo onling examination conducted

4.4 Result and Student Progression For UG, PG and PGD programmes

Exam Session - June 2024
Semester Programme M. of M. of Mo, of wa ol ot
beginning Students Students Students Student Students
admitted appeared in progressed Lo passed passed in
CXAmS next year first ¢lnss
ODL BBA 1 32 k) e | 0875
YEAR
SEMESTER
Jan-24 g1
ODL BCA L 142 142 L F TH.ET
YEAR 1
SEMESTER
Jan-24 81
ODL MBA 1 250 180 a9 8536
YEAR I
SEMESTER
Jan-24 78
ODLMCA D a50 151 A 815
YEAR
SEMESTER
Jan-24 el
ODL MSC 1 i | 71 64 W04
YEAR 1
SEMESTER
Jian-24 FL
&5
Cantre for isiarice 24d Criing Education-veU =
L L AT
Afqu Mquaeyr Sj-g ¥ x

Director @,- :




HEIL 1D: HEl-Exempted-1-0748 HEL1 0748

Name of HEL Vivekananda CGilokal University. Jaipur

I'ype of HEL: Category -2

FExam Session - Jan/Feb 2025

Semester
Lhe i fiaing

Frogramme

Mo, of
Students
admitted

Mo, of
Students
appearcd in

M, of
Students
pragressod b

% ol
Student
passid

0 ol
Students
passed in

EXAMS next vear first class

ODL BBEA L
YEAR I
SEMESTER M k1T 5

Jul-24 82.57 51

ODL BCA
YEAR I
SEMESTER SRS SRE s

Jul-24 92.14 i)

OV MIBA |
YEAR I

Jul-24 | SEMESTER 1256 1256 113 80,97 L]

ODL MCA |
YEARI
SEMESTER i) 505 517

Jul-24 9327 L]

QDL MSC 1
YEARI
SEMESTER 118 18 1]

Jul-24 93,22 B

ODL BBA 1
YEAR 11
SEMESTER 23 23 Ly

Jul-24 657 8

OO0 BCA D
YEAR U1
SEMESTER 103 in2 a2

Jul-24 9020 il

ODL MBA |
YEAR I
SEMESTER 141 141 220

Jul-24 1,39 Th

oDl MOA
YEAR II
SEMESTER A [V 216 200

Jul-24 03,50 T

ODL M&C |
YEAR I
SEMESTER b b4 ol

Jul-24 HATs T

Cantre for Disi. nd Onine Educatian-VizU </
Avu cof Kmay Sieq 4

Clrecdor
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Part - V: Programme Project Report (PPR) and Self-Learning Material (SL.M)

5.1

5.2

Compliance status of “Guidelines on Programme Project Report’ — As per Annexure - Vol UGC (ODL
Programmes and Online Programmes) Regulations, 2020

HEL shall mentiom the process followed to enyure that PPRy are prepared s per the guidelines
mentioned in the Regulations. The explicit devails of approval by its Statwrory Authorities shall also be

meniioned.

All the programme project report ave preparved as per the guideline preseribed by the UGC
and approved by the Academic council.

Please refer the following links for detailed PPR's of all the programmes.

Programme Project Report for BBA (ODL)

https:fedoeveu.com/assets/upload/bbappr.pdl

Programme Project Report for BCA (ODL)

hitps://edoeveu.com/assets/upload/ Annexure® 202 .2 3%20PPRY20BCA%20approved. pdf

Programme Project Report for MBA (ODL)

hups:/fedoevpu.comiassetsupload/ Annexurc%202.1.10%20PPR*:20mba%:20approved. pdf

Programme Project Report for MCA (ODL)

hitps://cdoevgu.com/assetsiupload/Annexure®202.2.9%20PPRY20MC A% 2 Oapproved . pdf

Programme Project Report for M. Sc. (Mathematics) (ODI)

hitps://edoeveu.com/assets/upload/ Annexure®202.2. 1 5%20PPR%20Msc%a20approved. pdf

Refer Annexure 5.1
Compliance status of *‘Quality Assurance Guidelines of Learning Material In Multiple Media And

Curricnlum And Pedagogy' - As per Anmexure - VI of UGC (ODL Programmes and Online
Programmes) Regulations, 2020

HET shall mention compliomee detaily against the reqguivemens in terms of Tearining material (ring Media),
Audio-Videe Materiad, Onfing Moterial, Compuer-based moreriad and Cuwrricultom and Pedagogy, ay

mentioned i the Amexare-VIof the Regulations for ODL programmes.

Centre for Dstaicy ad Online Education-visd
ﬁ“{*-".:v-l"l Wogiaar Li-g™

Directar @/ _ '
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5.3

CDOE-VGLU adheres to the guidelines given by LIGC far Open and Distance Learning (ODL}
COLIrSEs.

e methods include Sell=Learning Materials (51.Ms), which consist ol print and digital study
materials that enable students W study independently. Addigonally, Online Learning Resources such
as c-hooks Self learning material are provided to support learning in a digital format,

PCF Sessions that is real-time inferactive sessions between teachers and students solve the curriculum
doubts, . E-tutorials offer online support and guidance from teachers, and Phione and Email Support
ensure regular feedback and assistance.

Furthermore, Teleconferencing enables group discussions and interactions via conference calls.

Compliance status in respect of Seif-Learning Material- As per Annexure - VII of UGC (ODL
Programmes and Onoline Programmes) Regulations, 2020

HELD shall mention the process followed (o enswre thar SLMs ave preparved as per the guidelines
mentioned in the Regndotions. The explivit details of approval by s Stedutory Awthovitios shall also he

menitoned,

University follows the norms as per the regulations For self learning material, Please Refer
Annexure 202 pdl

I it ihansii Centre for Distance and Ol ne Educatian-yisy
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HE! ID: HEI-Exempted-U1-0748/ 1EI1-L-0748 Name of HEL: Vivekananda Global University, Jaipur Type of HET: Catepory -

2
Part — VI: Programme Delivery through Learner Support Centre (L5C)
6.1 Details of personal contact programmes implemented:
Please provide information in respect of programmes at LG, PO and PGD Programmes
) ' N of
Total no. of ;
No. of | Studenis
) No. of | students
5. Programmes | Cenlre centres ; , Attended
PCP held registered in
No. | name Name conducted 0 an
every vear | the
PCP average
rogramme .
e basis !
UG ‘( [)HI— VG |
fDDEﬁGL.
_?
" "o Jaipur | | 310 057 76|
Note: a) All the PCP classes were held at Head Quarter only.
b) The above PCP classes calenlation is for the first semester only.
6.2 Compliance status of ‘Learner Support Centre’ — As per Annesure — VIIT of UGC(ODL
Programmes and Online Programmes) Regulations, 2020
HET shall mention the process followed for identification of LSCx and the agreement terms for
providing support to the learners theredy ensuring complionee to the LSCs provisions of the
Regrdations. The explicit details of approval by iy Statutory Awthorities CIOA shall alsa e
mentioned.
No Learner Support Centre designated all the activities run through HEI head quarter only.
6.3 LSC wise enrolment details (Not for Private University)
Mimie &  [This LSO IFvesAll | Mame al HEI
Adddress of [is 150 al the HET 10 which Whether twe .
; 7 ; | 2 1 a ) Mame and : -
College!  [how many i1 &ame College! Clonllespey Conts Cualilcaticn
i matitute (LKLY Slae s instifle 15 instime 1% ”'ltn_ll‘l_ml_ ol Coprdinator Now af ['roeram=
o where LSC that of the | affilisted priviste of ¢ ﬂ'_’; > and Counsellor ¢ S;]T i s Enrolled
o tsoestahhishe [(Noe, and LSC? {where LSC Ciowt)where nr'-1;.. 1TMUF il oflered | student.
o (with Pin [Names) it |50 s ! Ii!“.” _
Code) established) catablished) GOunsELo
Not Applicable
.

A

&
y Ceantra for Distance 4nd |
V] < 01 OrinsEcaton v

|II
\

. L
-_'l-_i ..I"'! WY &)Y

AT -ty 'i'-—v‘-.%nrgun.'v]
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Name of HEL: Vivekananda Global University, Faipur

Type of HEL: Calcgory -

Note: In case of Science Programmes, programmes shall be offered from the Head Quarters and/or only from such

Learner Suppori Centres which are offering the same programme under conventional mode at least for seven vears,

Whether LSC is offering IT Yes, then vears No. of vears 7 years condition
same  programme  under since  when Dbeing complied
conventional mode taught n Yes/MNo
conventional mode
Mot Applicable
6.4 Off campus details (For Deemed to be University)
|Approval of Govt
i 2 Mamie and I
laf Indiz through Cuzlification
o e :nuriﬂcnriun kg of Coordinator Program
Sr. [Addressof OfF |10 Details of S gl .
: {published i the ; g and Counseller s Tl
M, eampus (Pin i i Courdinator Counsellors ; i
\Official lTered nrodled
Corider) |~ and
|{Gazctte student.
Counsellor

Not Applicable

6.5 Delivery of Self-Learning Material

Delivery aof Self Learning Material to learners for QDL progsrammes ay defined in Annexure- 11 and

Annextre-FI af Requlations

For July-24-0DL

Type

Date of Admission

(for Joly -2024)

Date of delivery
SLM

Whether SLM
Delivered to
learners within a
fortnight fram the
date of admission

Printing Material 15-11-2024 12-09-2024 pnwards Yes
Audio-Video 15-11-2024 15-10-240124 Yes
Material
Online Material 15-11-2024 15-10-2024 Yes
oo
f\ .
Bra o N i P P, Wi - b 7
For Viveka ‘ I||Jc‘- JWU/I'}\ 6 Centre for Distance and Onine Educaton-VGU . ) ;
}_MW 2 A e Kaunaar S1-g v ol 1Z
| o ¥
' | ,_,,«.'f ﬂ—-.IJ, Directae /
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i

Compute based 15-11-2024 20-11-2024 Yes

Material

For Jan-2025-C3D1.

Type Date of Admission Date of delivery Whether SLLM
SLM Delivered to
(for Jan-2025) learners within a

fortnight from the
date of admission

Printing Material J1-03-2025 01-04-2025 onwards Yes

Audio-Video J1-03-2025 10-04-2025 Yes

Material

Ounline Material 31-03-2025 10-04-2025 Yes

Compute based 31-03-2025 01-04-2025 Yes

Material

or ‘J.,»;.fl ;} ;Il:.;.a[;}bll University e 4 DUSi66: 5 Do Eok g MG S| ©
I‘L:II'F llf 4],- P'IY'U'I o] e ey ';;"'_‘i ] T::-:';_l‘i‘_____“d__. p
|| .I ,tf-{‘ﬂ‘l' Reristee Direciny @
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Name of HEL: Vivekananda Global University, Jaipur

Type of HEL: Category -

6.6 Whether any course in a particular programme was allowed through OER/ Massive Open
Online Courses: ¥/N

Uirector

a.  Provide details as under:
S 'I"mgramme Courses Mame of | Mame  of HE] | Duration of Wi, of | Percentage of o
Mo: Mame allowed Platform offering the | the Course Credits | wlal  courses
through course(if any) assigned | ina particular
OERS i the | programme in
MOCC Course a SEIMEsier
(Semester
Wise
Programmes
| wige)
Not Applicable
b, Upload approval of statutory authorities of the Higher Educational Institution:
Uiplocd
57
I'|
For Vivekang da Global =
|. Mﬂ»f Funversity Cenire for Distance and Onine Education-vGU [ o |
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Part — VII: Self Regulation through disclosures, declarations and reports

7.1 Compliance status of Regulations 9 of UGC (ODL P'rogrammes and Online Programmes) Regulations,
2020~ Self-regulation through disclosures, declarations and reports :
5. No, Provision Complied Yes/No with If no.

explicit link address Heasons,
thereof

Joint declaration by authorised signatories,
Registrar and Director of Centre lor Internal
Quality Assurance has been displaved on HEL |y 2 the link is available on
website authenticating that the documents fthe aniversity websile
from Sr. No, “2° {o *17" have been uploaded
on the HEI website?

Up]n}&di!tg of the following on HED webaite {Mention link)

The establishing Actand Statutes there under
or the Memorandum of Association. as the
case miay be or both, of the Tigher
Educational Institution, cmpowering il 1o
offer programmes in Open and Distance
Leaming mode

Yes, link: -

https:/edoevoucom/assels/up
load/Relevant®20Papeal Dol
Bu2 0Act 20allowing 262 (ol
2UGMera 2003 pdl

_['_'l

Yes,

LIGC-Link:-
hitps:edoevoucom/assels/up
Joad/ODL 220U GC2%20Appr
oval.pdf  Sr.Mo 50

Copies of the letters of recognition [rom
3. Commission and other relevant statutory o AICTE-Link -

regulatory avthorities http://edoey gu.com/assels/upl
oadNOCY20From%20A1C T
E.pdf

Refer
Annexure 7.1.3

Programme details incloding brochures or ; ;
2 ' £ ; Program Links for Cpen and

programme guides inter alia information such Distance Learning QDL

4 as name of the programme, duration, BBA

eligibility for enrolment, programme fee,
hitps:Sedoevawcomsbachelor
cof-business-

programmc strucinre

anda Global Universit)
P Hf"ﬁ Y d Kiqnar g}hqh e ey

Wiiecior

o8
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administration.php
BCA

https:edoevau.comdbachelor
~of-computer-
gpplications.php

M. S (Maths)

https:'‘cdoevgu.com/master-
ol-science-mathematics. php

MEA

https:‘cdoevau.com/master-
of-business-

MOA

hitps:/fecdoeyeu.com/ master-
of-computer-application.php

and Distance Learning mode) Schedule:

Programme-wise information ol
syllabus.suggested readings, contact points for
counselling/mentoring, programme SITUCEINg - o
with credit points. programme- wise faculty
3 details, list of supporting staff, list of Learnenyyoc. /e doevou.com/bachelor
Support Centres with addresses and contact
details (Ffor Open and Distance Leaning mode).
their working hours and counselling (for Open

COpen and Distance Learning
DL

BEA

hittps:Hedoeyow.com/bachelor

Fof-business-
administration.php

~of-computer-
gpplications.php

M. 5S¢ (Maths)

hitps:edoe VLSO AsLeT-
ol-science-mathematics.php

MEA

hitps://edoeven.com/master-

!

| Registrar

é Global University Centre for Diglance 2w Ul . > j o
1] Kmae e 54
1w i Aoy el

Direcior

Type of HEL: Category -2
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Mame of HEL: Vivekananda Global University, Jaipur

Type of HEL: Category -2

Important  schedules or  date-sheets  for
admissions,  regisleation,  re-registration,
counselling/mentoring,  assignments  and
feedback thereon, examinations. resull

declarations ete.

of=husiness-
administration.php

MOA

hitps:fedoevau comdmaster-

'-"r‘ £5,
Link for admission process.
Link for exam schedule. and
Link for Kesolts all avalable
on wehsite:-

and admission data ;-
https:ffedoevau.com/2023-
2024-0dl php

i

Annexure 7.1.15.pdf

=]

The feedhack mechanism on  design.
development.  delivery  and  confinuons
evaluation of learner-performance which shall
form an integral part ol the tansactional
design of the Open and Distance Learning
muxde programmes and shall be an input for
maintaining the qualily of the programmes

and bridging the paps, iFany

Yis
Link tor feedback:-

hitps:fedoevgu.comdcomplain
Lphp

Under wiach Tollowing link is
used

https:/fforms.gle/o262z0YLIS
glmegheb

Information regarding all the programimes

recognised by the Commission

Data of year-wise and programme-wise

learner enrolment details mn respect ol degrees

and{or post graduate diplomas awarded

(a"zemnar University
v

||
|
|
I'|

Centre for Dislang

nistrar

Approval of UGC for all
programmes are available on
the wehsite.

Link :-
hittps:/fedioey aueom/asselsiup
load/ODL%20UGCY%Z0Appr

_|Annexure 7.1.3.pdf

oval pd

Refer Sertal no 50

No

of CDOE-VGL
DL has
started 0 Jan

Feb 2024, and

The first hatch

of gl Llealitl- k)

Aol v, ar Civq v

[Nrecior
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Name of HEL: Vivekananda CGlobal University. Jaipur

10

Complele information about *Self Learning
Material” including name of the faculty who
prepared it, when was it prepared and last
updated for Open and Distance Learning
Programmes;

Type of HEL: Category -2

all leammers will
become eligible
upon
completing the
proiram.

C- Learning material was
created by in-howse faculties
ol Universily and continuous
updating done by Course-
coordinators on a regular
basis.

hittps: Yedaey su.comdassetsiup

load! | 3th.pdl

A compilation ol guestions and answers under
the head “Frequently Asked Questions’ with
the facility of online interaction with learners
providing hyperlink support for Open and

Distance Leamning Programmes

Refer the link

hitps:Hedoeveu.com/ FADSs. ph

n

List of the “Leamer Suppc!rt" Centres™ along
with the number of learners who shall appear
at any examination centre and defails of the
Information and Communication Technology
facilities available for conduct of examination
in a tair and transparent manner, for Open and

Distance Learning programmes

N

Mo LSC are

designated

List of the *Examination Centres’ alongwith
the number of learners in each centre. [or

Open and Distance Learning programmes

Mo

Cinly one centre
is applicable 1.e
HET 1tselt.

Details of proctored cxamination m case af

ecnd  semester examination or term  end

examination of Open and Distance Learming

programincs

Yes

im%egtstrar

Academic Calendar mentioning period of the
admission process along with the academic
session, dates of continuous and end semester

examinations or term end examinations, el

Yes
Refer

Annexure 7115 pdl

Annesure 7.1, | 5a pdf

Global University
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16 Reparts of the third party academic audit to Only 6 months
: have
be undertaken every Nve vears and internal . completed. Will
academic audit every year by Centre for “ be complied
i . Dnece S years
Internal Cuality Assurance completed.
For \.r‘we:-(agjnda Global University  cenveor pigene . Gicn B

o = Tyl .||.--.._.|J . Cloy :__;‘1.
Mﬁ ﬂ'ﬁrvlﬂrnl Wigvar £ iimq4 - \ J:{:
{II < Hanit

: T e
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HED 1D: HE-Exempred-U-0748 HEL-L 0748

Part — VIII: Admission and Fees

Name of HEL Vivekananda Global University, laipur  Type of HEL Catcgory -2

8.1 Compliance status of * Admissions and Fees” — As per Regulations 14 of UGC (ODL Programmes
and Online Programmes) Regulations, 2020

S.No.

Provision

Wheiher being
complied Yes™o

The intake capacity underﬁpen and Distance Leamning mode for a
programme under science discipline to be offered by a Dual Mode
University  shall be three times of the approved in lake in
conventional mode and incase of Open University, it shall he
cammensurate with the capacity of the Learner Support Centres {for
Open and Distance Learning only) to provide lab facilities (o the
admitted

learners;

fe

Yes

Enralment of learners to the Higher Educational Institution, for any
reason whatsoever, in anticipation of grant of recognition for
olfering a programme in Open and Distance Learning mode, shall

render the enrolment invalid

Yeq

A Higher Educal ional Tnstitution shall, for admission in respect of
anv programme in Open and Distance Leaming mode. accept
pavment towards admission lee and other fees and clarges-

{a) as may be fixed by it and declared by it in the prospectus Tor
admission, and on the website of the lligher Educational
Institutions;

(b} with a proper receipt in writing issued for such payment to the
concerned learner admitted 0 sueh Higher Educational nstiutions:

{c} only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational Institution.

Yes

r‘l

For 'L-’i'u*a-'f a Fdc_

IU illlh“'llx/vj Afu"ﬂ-llf Koiqp ar f;h-}‘-'! . r_.'
FE.‘\- istra Curesdor @f ; —— ',.

b e
slobal Unive: "h[ Centre for Distance and Onfine Education-VGU
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Mame of HEL Vivekananda Global University, laipur

Type of HEL: Catcgory -2

Yes, all the fec details
mentioned an the
wehsile,
It shall be mandatory for the IMigher Educational Institution o Al information
. . ) . available on the given
4, upload the details of all kind of payment or fee paid by the learners ||jnk.
on the website of the Higher Educational Institution. i
htps://edoeveu.coma
ssets/upload Teetsl(
Srueture®s 20 fora2 0
proposedta 20001 %2
M _ OProgrammes. pdf
The fee waiver and'or scholarship schemes for Scheduled Caste,
Scheduled Tribe. Persons with Disabilities category of learners and
students from deprived section of society shall be in accordance
with the instructions or orders issued by Central Government or
3. State Government:
Provided that a Higher Educational Institution shall not engage in N
i
commercialisation of education in any manner whatsoever, ands
hall provide for equity and aceess to all deserving leamers
Admission of learners to a Higher Educational Instilution [ a
programme in Open and Distance Learning mode shall be offered
in a transparent manner and made directly by the Head Quarters of
the Higher Educational Institution which shall be solely responsible
b. for final approval relating 1o admissions or registration of learners: |
Provided that a Learner Support Centre shall not admit a learmer to
dany programme in Open and Distance Leaming for or on behalf of Yes
the Higher Educational Institution
fi
|gh.; 3 Global University

%*f-m
|

Centre for Distance and Onfing Education-VGU
Mh—b{ e c;""‘i .'}

Registrar Siector
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HEL 1D HEl-Exempied-U-0748 ' HE-U-0748 MWame of HEI: Vivekananda Global University, Jaipur  Type of HEL: Category -2

‘ Every Iligher Cducational Institution shall—

{a) record  Aadhaar details  or other Government
identifier(s) of Indian learner and Passport for an
International 1earmer:

(B) Maintain the records of the entire process of selection of
candidates. and preserve such records for a minimum period of five

years Yes

(e} Exhibit such records as permissible under law an its website;

and

(d) Be liwble 1o produce such record, whenever called upon 1o do |
s0 by any statutory authority of the Government under any law for |

the time bemnyg in force,

Every Higher Educational Institution shall publish. prior 1o the date of commencement of

admission to any of its programme in Open and Distance Learning mode, a prospectus

{printand in e-form) containing the following for the purposes of mforming those persons
mtending to seek admission 1o such Higher Educational Institutions and the general public,

namely. as mentioned at sr, no. *8la) to *8(k)" below

. (q4)

pursuing a programime in Open and Distance Learning mode, and

Each component of the tee, deposits and other charges pavable by

the learners admited to such Higher Lducational Institutions for

y " . Yes
the other terms and conditions of such payment

8. (b)

The percentage of tution fee and other charges refundable 1o a
learner admitted in such Higher Educational Institutions in case
such learmer withdraws rom such Higher Educational Institutions

before or afler completion of programme of study and the time

e . . ¥is
within, and the manner in. which such refund shall he made to the "

learner |

ror vivek: IITI '.f ﬁl
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Namc of HEL: Vivekananda Global Universite, Jaipur

8. (¢)

Type of HEF: Carepory -2

- The number of seals approved in respect of each

pragramme of Open and Distance Learmning mode, which shall be in
consonance with the resources

B (d)

the conditions of eligibility including the minimum age of a learner
m a particular programme of study, where so specified by the

Higher Educational Institution

Yes

The minimum educational gualifications required for admission in
programme(s) specified by the Commission or relevant statutory
authority or comncils, or by the [ligher Educational Instiution,
where no such qualifying standards have been specified by any

statutary avthioniy

8.1f)

8. (g)

The process of admission and selection of eligible candidates
applying for such admission. including all relevant information in
regard 1o (he details of lest or examination for selecting such
candidates for admission to each programme of study and the

amount of fec 10 be paid for the admission test

Details of the teaching Faculty. including therein the educational
qualifications and teaching experience of every member of its

teaching faculty and also indicating therein whether such member

Y s

is employed on regular or contractual basis or any other

8.(h)

Pay and other emoluments pavable for cach category of teachers

anel vther employees

Yes

Yes

iversity
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B

Name of HEL: Vivekananda Global University, Jaipur

Type of HEL: Category -2

Information in regard to physical and academic infrastructure and
other facilities, including that of cach of the learner support centres
(for ODL programmes) and in particular the facilities accessible by

learners on being admitted to the Higher Cducational Institution

Yes

8.

8. (k)

Broad ocutline of the syllabus specified by the appropriate statutory
body or by higher educational institution, as the case may be, for

every programme of study

Yex

Activity planner including all the academic activities tw be carried
out by the higher educational institution during the academic

Sessions

Higher Cducational Institution shall publish information at sr. no.
‘8 above on its website. and the atention of the prospective
learners and the general public shall be drawn to such publication
on its websie and Higher Educational Institution admission
prospectus and the admission process shall necessarily be over

within the time period mentioned in the Commission Order

Yoes

Yes

Mo Higher Educational Institution shall, divectly or indirectly,
demand or charge or accept. capitation fee or demand any donation,
by way of consideration for admission o any seat or seats in a

programme of study conducted by i

Yes

i

ror Vivelo ~anda Global University

‘ \{d-”ﬂ

Centre for

[ I8P TR

e DT Clucaiot-VEU

A vt e ‘:;u--,lq

e () KGR



HE! I1D: HEl-Exempted-1/-0748 HE-U-0744 Name of HEL Vivekananda Global University, Jaipur  Type of HEL: Category -2

No person shall, directly or indirectly, offer or pay capitation fee or |
give any donation. by way of consideration either in cash or kind or |

11 otherwise. for obtaining admission to any seat or seats in @ Ves

programme in Open and Distance Learning mode offered by a

Higher Education lnstitulion

No Higher Educational Institution, who has in its possession or

custody, any document in the form of certificates ol degree, diploma

or any other award ar

other document deposited with it by a person lor the purpese ol
- seeking admission in such Higher Educational Institution, shall Yes
refuse o returm such degree, certificate awand or other documeni|
with a view to induce or compel such person to pay any fee or fees
in respect of any programme of study which such person does nol|
imtend to pursue or avail any facility in sueh Higher Fdueational
Institution

[n case a learner, after having admitted 1o a Higher Fducational
Institution, for pursuing any programme m Open and Distance

Learning mode subsequently  withdraws  from  such  |ligher

13, | Educational Institution. no Highee Educational Institution in that Vg
case shall refuse to refund such percentage of fee deposited by such
learner and within such time as notified by the Commission and

mentioned in the prospectus of such Higher Educational Institution

For Viveke Cthdl University Centre for Distarnce o Ui cussaion ViU 2IQA o
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For Vivekan

Name of HET: Vivekananda Global University, Jaipur

Type of HEI: Category -2

No Higher Educational Institution shall, issue or publish-

() any advertisement [orinducing learners for taking admission in

the Higher Educational Institution, claiming to be recognised by the
appropriate statutary authority or by the Commission where it is nol

50 recognised;

(b any information. through advertisement or atherwise in
respect of its infrastructure or its academic facilities or of its faculty
or standard ol instruction or academic or research performance,
which the Higher Educatienal Institution, or person authorised to
issue such advertisement on behall of

the Higher Educational Institution knows to be false or not based an
facts or to be misleading

| Blobal University
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Part — IX: Grievance Redressal Mechanism

9.1 Compliance status of *Grievance Redressal Mechanism' — As per Annexure - X of UGC (ODI,
Programmes and Ooline Programmes) Regulations, 2020
HEL shall mention the mechanism put into place along with brief details of grievances received and actions

taken thereof. Also mention that how the fearaers have been made aware abowt this meehanism,

Vivekananda Global University (VGU) has a grievance redressal mechanism in place to address the
grievances of its students. The mechanism is well-detined, tronsparent and accessible to all students.

VGU has proactively established both the framework and a dedicated committee to meticulously documeni
all grievances. This comprehensive record will encompass the specilics of each complaint, its corresponding
receipt date, as well as the subsequent steps taken 1o eMectively address the matter at hand. This repository
of grievances will underga consistent updates and remain accessible for thorough scrutiny by the designated
committee, Despite this meticulous setup, it is noteworthy that no complaints have been lodged during the
first semester in session 2023-24.

Toensure that learmers are aware of the grievance redressal mechanism. VGU communicates this information
through various channels like the student handbook, on the VGL website and through regular notices ete.

G conducts awareness campaigns to educate learners on the grievance redressal mechanism and encourage
them to come forward with any grievances they may have. This can be done through orientation sessions,
workshops and other interactive sessions, Following is the composition of Cell for the session 2023-24:

I. Prof, (Dr.) Mridula Purchit, Associate Dean, FBAS- Convener |

(L. D Pramod Kumar, Proctor- Member

1. Mr. Satish Kumar, ADSW- Member

IV, Mr. Manish Dahiva, Hostel Warden- Member |

V. Ms. Somya Bhardway, Scetion Othicer- Member

Wi, Mr. Prasun Verma, Asst. Registrar- Member

VI, Mr. Deepak Bishnoi, Dy, Registrar— Member Secretary

'. 70
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9.2 Details of Grievance received

Numbers ni’ Grievance Received Numbers of Gricvance Resolved

Mil Nil

9.3 Complaint Handling Mechanism
HET shall mention the mechanism adopied for Complain Handling Mechanism as per Regulations.

Also, mention details af Nodal Officers.

Composition of student prievance vedressal cell (Refer to Annexure 9.1)

Complaint handling mechanism as specified by UGC Is availuble on website (Refer to Annexure 9.2)

9.4 Details of Complaints received from UGC (DEB)

Numbers of Complaint Numbers of Complaint Whether Complaint  was
Received Resolved resolved within stipulated '
time i.c. 60 davs?
{yves/No)
Nil — N
Y
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Part — X: Innovative and Best Practices

10.1 [lnnovations introduced during academic vear

®  State of the art digital studio for development of video lectures and live sessions.

] Introduce the User-Iriendly Learnimg Management Svstem (1LMS) Interface-Web-Based as well as convenient to
operate through mobile also for accessing the learning material at anvtime and anvwhere to promote sell-paced
learning,

10.2  Best Practices of the HEI
o [Feedback mechanism is placed for development of sell’ learming material quality check of development content.

e Curriculum design-Leamer Centric Online instructional material on outcome based education model [ulfilling
Industrial requirements and mecting Global Standards,

e Sirong Leamner Support System -Through the ticket system & and one to one palling at social media communications

with learner support team,

Annexure 102 pdl

10.3  Details of Job Fairs conducted by the HEL

Though it is just first semester of ODL in VGU but in center of Distance and Online education, we are committed
lor the skills enhancement and career development of our fearners and to attain this target. department closely work
with Training and Placement cell of the university ta conduct saft skills sessions and puide and assist these CDOE
learners to get internship and placement assistance.

10.4  Suecess Stories of students of ODL mode of the HEI
Suecess stories are shared on https:fedoevou.com/, 15 Learners Testimonials

10.5  Initiatives taken towards conversion of SLM into Regional Languapes

The university is taking necessary steps towards starting programs in regional languages as per the guideline of
NEP 2020,
10.6 Number of students placed through Campus Placements
Mol Applicable

10.7  Details of Alumni Cell and its activity
Not Applicable

10.8 Any other Information

Mot Applicable
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Name of HEI: Vivekananda Global University, Jaipur

Tyvpe of HEL Category -2

DECLARATION

I hereby declare that the information given above and in the enclosed documents is true, correct and nothing
material has been concealed therein. In case information provided is found Lo be contrary o the fact, it will result
in cancellation of recognition to offer ODL programmes, along with imtiation of action as per provision of the
LG (O Programmes and Online Programmes) Regulations, 2020 and #s :lr’fi;ndmentﬁ.

!

&ihﬁdpmmvgiw W
Signature of the Director:

MName: Dr. Arvind Kumar Singh

&bl or Distance ang o),
. ;
Date: 29feg |202g & Education. vay

Diractor

Signature of the istrar:

1

Name: Dr Pra\-eé,jﬂl Choudhry
)

Seal:

Date: ;?_r'-,.! s :H*J-E

Vivakanands Gloal Uniwssslly, Jsipe

Note: Kindly take the print out of dully filled C1QA report and submit it to UGC DEB office (after getting it
approved by Statutory Authorities of the HEI) and upload the same on HEI's website also, Please refer provisions
regarding CI0QA mentioned in UGC (ODL Programmes and Online Programmes) Reguolations, 2020 and its

amendmeints.
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Registrar
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